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WEDNESDAY JUNE 10
8:30am - 3:00pm

CAMPUS CENTER BALLROOM



8:30 Check-in & Breakfast - Campus Center Ballroom

9:15 Welcome - Heather Saito, CAA Chair

9:20 Keynote Address - Dr. Kawehi Goto, PHD

10:00
 - 

10:50

Session 1
Ballroom: Lasting Impact: Emerging insights from a
mandatory advising survey at the University of Hawai‘i at
Mānoa

11:00
-

11:50

Session 2
CC307: Supporting Students: Navigating Title IX and Mānoa
CARES
CC308: Advising for Life: Guiding Students from Identity
Foreclosure to Discovery
CC309: Standing Tall Together: Collective Care in Times of
Change

12:00
 - 

12:50
Lunch - Campus Center Ballroom

1:00
 - 

1:50

Session 3
CC307: From Surviving to Thriving: Getting Students Back to
Being Students Through Basic Need Support
CC308: Financial Aid Workshop: Updates and Changes to
Policies
CC309:  Informing Best Practices for Advisors to Support
AANHPI Students

2:00 Let’s Talk Navigate 360 - Campus Center Ballroom

2:50 Closing

CONFERENCE SCHEDULE



WELCOME

Scan or click for
Conference Evaluation

Aloha and welcome to our 2026 CAA Summer
Conference!

This conference is guided by the theme, “Standing Tall in
Winds of Change”, represented by the indigenous
‘a‘ali‘i plant. 

As academic advisors, we are often tasked with
navigating an ever-changing environment in order to best
serve a student population that is itself constantly
evolving. In our roles stewarding and supporting students
through changes in their academic and personal
pathways, one of the most impactful practices at our
disposal is modelling productive ways of navigating
change. 

The ‘a‘ali‘i, is a native Hawaiian plant that is a member of the Soapberry
family or Sapindaceae. Occurring naturally from sea level to 8,000 ft.
elevation, ‘a‘ali‘i can be found on all of the main Hawaiian Islands. This
species is abundant in the dry forests of Hawai‘i, occurring as a pioneer
species (first to grow on new lava flows) and is known to be a “wind block”
as it is deeply tap-rooted and able to withstand the windiest conditions. It’s
not a question of if, but when, the winds of change will blow through
campus. Academic advisors, like ‘a‘ali‘i, embody strength and perseverance.
We work collaboratively, devise solutions, and bend (but never break!) in
windy times. Throughout this conference, we hope you will hear and share
stories and best practices to fuel inspiration and motivation to thrive in the
winds of change.

https://go.hawaii.edu/iEz
https://go.hawaii.edu/iEz


KEYNOTE
Kawehi Goto, PhD

Dr. Kawehionālani Goto is the Interim
Program Officer for the Hawaiʻi Papa o
Ke Ao (HPOKA) Office at the University of
Hawaiʻi at Mānoa, leading the strategic
institutionalization of the campus
commitment to becoming a Native
Hawaiian Place of Learning. 

An educational psychologist, embodied learner, and Kumu Hula of Hālau
Hula Ka Noʻeau, Dr. Goto also serves as co-director of the UH Mānoa
Truth, Racial Healing and Transformation™ Campus Center, recognized for
her leadership in narrative change and relationship-building. Guided by
the ʻōlelo noʻeau, “He ‘a‘ali‘i kū makani mai au; ʻaʻohe makani nāna e
kūlaʻi,” she uplifts HPOKA to cultivate a rooted, resilient, and responsive
campus community modeled after the ʻaʻaliʻi. As a data-informed strategist,
Kawehi centers her work on the health and well-being of Kānaka ʻŌiwi.
Driven by a deep commitment to her ʻohana, this proud aunty is dedicated
to ensuring future generations feel at home in higher education. 



SESSION 1 10:00 - 10:50

Lasting Impact: Emerging insights from a
mandatory advising survey at the
University of Hawai‘i at Mānoa 

(CC Ballroom)

Mandatory advising is commonplace at many institutions. After 17 years of a campus-
wide Mandatory Advising policy that requires incoming freshmen to participate in two
years of academic advising, we seek to quantify student perception and knowledge as
a result of this policy. Join us as we share the preliminary results of a study conducted
to quantify current student learning and perception as a result of participating in
Mandatory Advising at the University of Hawai‘i at Mānoa.

Presenters:
Kenny Ka‘aiakamanu-Quibilan, College of Natural
Sciences Department of Information & Computer Sciences 
Stephanie Kraft-Terry, College of Natural Sciences
Student Academic Success Center
Derek Furukawa, College of Arts, Languages and Letters
Advising Center

Scan or click for
Session Evaluation

https://go.hawaii.edu/pEi
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SESSION 2 11:00 - 11:50

Supporting Students: Navigating Title IX and Mānoa CARES 
(CC 307)
Presenters:
Jennifer Matayoshi, Mānoa CARES (Campus Awareness, Response, Education and
Solutions)
Jessica Kaneshiro, Office of Institutional Equity
This collaborative session for advisors will provide practical information and
updates from Mānoa Title IX and Mānoa CARES, including Mānoa Advocate
services. Presenters will share tips, common FAQs, and guidance on supporting
students and connecting them to campus resources. The session is designed to help
advisors better understand available support pathways and respond confidently to
student concerns.

Advising for Life: Guiding Students from Identity Foreclosure to
Discovery (CC 308)
Presenters:
RJ Ozoa-Aglugub, Student-Athlete Academic Services
Kelsey O'Brien-Robinson, Student-Athlete Academic Services
This presentation intends to examine identity foreclosure as a common phenomenon
that college students experience and how higher education professionals can help
them navigate their transition into 'the real world'. Our aim is to highlight and
discuss the helpful practices that advisors across campuses can and have been
utilizing to support students as they explore their academic and personal interests.
Using college student development theory as our
framework, we explore how experiencing identity
foreclosure may impact a college student's identity
development and offer ways in which advisors and other
student affairs professionals can help students actively
engage with their own identities as soon as they step on
a college campus. Majority of college students come to
our institutions of higher education with hopes of
achieving upward social mobility with their preferred
career pathway in mind. Thus, we see that it is imperative
for advisors to help foster a sense of academic and
career outlook while addressing student identity
foreclosure through our advising.

Scan or click for
Session Evaluation
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SESSION 2 11:00 - 11:50

Standing Tall Together: Collective Care in
Times of Change

(CC 309)

Academic advisors are navigating rapid institutional and technological changes while
continuing to show up for students every day. In times like these, it can be easy to feel
stretched, isolated, or at risk of burnout. This session invites advisors into a space of
collective care grounded in connection and shared reflection. Through guided
activities, participants will build pilina, identify common challenges, and co-create
actionable strategies for care and advocacy. Participants will leave feeling supported,
connected, and equipped to reimagine sustainable advising practices amid the winds
of change.

Presenter:
Michelle Tagorda-Kama, College of Education/Office of
Student Academic Services

Scan or click for
Session Evaluation

https://go.hawaii.edu/pEi
https://go.hawaii.edu/pEi


SESSION 3 1:00 - 1:50

From Surviving to Thriving: Getting Students Back to Being Students
Through Basic Need Support (CC 307)
Presenter:
Jillian Strong, Office of the Vice Provost for Student Success
Participants will learn about all the complex needs a student takes on during their
higher educational journey and what support resources they have available to them
to help get them through when "life is lifeing".  Whether it is through  campus
services, community partnerships, and cross-agency collaborations, participants
will learn how Basic Needs helps students move from crisis management to
stability, resilience, and long-term academic thriving.

Financial Aid Workshop: Policy Updates and Changes (CC 308)
Presenter:
Baron Ohta, Financial Aid Services
Participants will receive updates directly from Financial Aid regarding recent
changes as well as upcoming changes coming for the new academic year. 

Scan or click for
Session Evaluation
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SESSION 3 1:00 - 1:50

Informing Best Practices for Advisors to
Support AANHPI Students

(CC 309)

The presenter will be sharing findings from their dissertation to highlight best practices
for supporting Asian American, Native Hawaiian, and Pacific Islander (AANHPI)
students in higher education. As institutions navigate shifting demographics and
increasing diversity within AANHPI communities, advisors must move beyond outdated
assumptions and adapt to evolving student needs. Grounded in current literature, this
session explores strategies that help advisors respond to change with intention,
centering on responsiveness and visibility for our AANHPI communities. Join this
session to learn how to better support AANHPI students while standing tall in the winds
of change.

Presenter:
Kenny Ka‘aiakamanu-Quibilan, College of Natural
Sciences Department of Information & Computer Sciences

Scan or click for
Session Evaluation

https://go.hawaii.edu/pEi
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LET’S TALK NAVIGATE 360 2:00 - 2:50

Presenter:
Reynold Kajiwara, Department of Second Language Studies
Join us for a demonstration, presentation, and Q&A about Navigate 360.
Collaborate with your peers to make the most of this transition and share
experiences with one another.

Scan or click for
Session Evaluation

(CC Ballroom)

https://go.hawaii.edu/pEi
https://go.hawaii.edu/pEi


SERVICE OPPORTUNITY
Liveable Maunalua Hui Second Saturdays

Help give back to the community, connect with the ʻāina
and each other, and have a chance to see the ‘a‘ali‘i
plant (the inspiration for this year’s conference theme!).
The work day will focus on wetland enhancement for the
ʻalaeʻula, the endangered waterbird endemic to only
Oʻahu and Kauaʻi, and/or upland work tending to the
dryland reforestation of Keawāwa.

Saturday June 13th
8:30am - 12:00pm
6888 Hawaii Kai Drive



MAHALO
DIRECTOR OF MĀNOA ACADEMIC ADVISING:

DR. Andrea S.D. Hazzard
KEYNOTE SPEAKER:

Dr. Kawehionālani Goto, PHD
MASTER OF CEREMONIES:

Shane Jackson
VOLUNTEERS:

Angelica Calvillo
Jason Higa

Kenny Ka‘aiakamanu-Quibilan
Sunhee Kim Fujii
Alycia Kiyabu
Keiko Knudson

Stephanie Kraft-Terry

Megumi Makino-Kaneshiro
Irene Morrow

Amanda Ponce
Michelle Tagorda-Kama

Megan Terawaki
Heather Saito

DONORS:
Shidler College of Business & Travel Industry Management

Pacific Asian Center for Entrepreneurship
College of Engineering

Outreach College
Office of Admissions

Vice Provost for Enrollment Management
New Student Orientation

UH Mānoa Bookstore
Liveable Maunalua

Scan or click for
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Jennica Salazar - Chair
Maile Sing - Co-Chair

Elerose Cordero
Derek Furukawa
Kayden Iwasaki
Shane Jackson
Laura Nakasato
Ross Peterman 

Jessica Stenstrom
Jill Sur

Brought to you by the CAA Summer
Conference Committee

Thank you for attending

https://go.hawaii.edu/iEz
https://go.hawaii.edu/iEz
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