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Honored Guest

Wendy Pearson currently serves as the Senior Advisor to the 
Provost and the UH Mānoa Accreditation Liaison Officer. She 
supports the Provost on a number of  campus-wide initiatives, 
including the post-pandemic budget planning, strategic 
planning, and WASC accreditation. Prior to serving in the 
Provost Office, Wendy managed the academic program review 
process, professional accreditation, and program and course 
actions in the Office of  the Vice Chancellor for Academic Affairs.



What is Accreditation? 
“Accreditation is a review of  the quality of  higher education 

institutions and programs. In the United States, accreditation is a 

major way that students, families, government officials, and the 

press know that an institution or program provides a quality 

education.”     

              - Council for Higher Education Accreditation (CHEA)



Four Types of  Accreditors? 

1. Regional Accreditors

2. National faith-related accreditors 

3. National career-related accreditors

4. Programmatic accreditors 



“In most other countries, accreditation, or quality assurance is 

carried out by government organizations. In the U.S, the 

accreditors are private, non-governmental organizations created 

for the specific purpose of  reviewing higher education institutions 

and programs for quality.”     

                - Council for Higher Education Accreditation (CHEA)



Regional Accreditors 
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WASC Accreditation Standard



Great Data Needs 
 Small IR Office 

● Accessible

● Transparent

● Consistent

Make data more:



MIRO Data Infrastructure 

MIRO Office 
Website Serves 

External Data Users

Decision Support 
System Serves 

Internal Decision Makers

Training and 
Information

Session

Video 
Tutorials

Help 
Page

Data Web 
Apps 

Data reports
Analysis Brief
& Executive 

Report

Glossary 
of Terms



The Decision Support 
System provides

Timely Data,
Data Analyses & 
Interpretations

for internal users





For External Users



External Data Users

Have access to
various reports

based on multiple 
factors



Interpreting Data for External Users Through: 

• An Online Glossary 

• Analysis Briefs

• In-person Trainings 

• Virtual Symposiums





 Student Success Measures

● GPA

● Persistence

● Degree

● Time to Degree

● Courses

● Low Success 
Rate Courses

● NSSE Survey 
Results

And More



Graduation Rates





     NSSE

A great data 
source for 
accreditation 



Special Program Filter

Uses existing web apps 
to address accreditation 
data needs efficiently



Mānoa Institutional Research Office  https://manoa.hawaii.edu/miro/

UH Office of Sustainability  http://www.hawaii.edu/sustainability/

2016, 2017, 2018  
CAMPUS EXPERIENCE SURVEY

2018, 2020, 2021  
EARTH DAY SURVEY

UH Mānoa

https://manoa.hawaii.edu/miro/
http://www.hawaii.edu/sustainability/




Qualitative 
Web Apps 

& 
Tutorial Videos



“I have made so many great relationships with 
the most amazing people and couldn't have 
gotten a better experience going to a college on 
an island. The culture here is so diverse and 
different from anywhere else in the mainland.”

“STAR is the most innovative thing they have 
incorporated. It has made the college 
experience so much more understandable”
 

Qualitative Data helps influence decisions 

▪ Validations

▪ Testimony

▪ Recommendations

▪ Acknowledgements





Over 1500 Pieces of  Comments about Advising from MIRO Survey 





2018, 2020, 2021
 EARTH DAY SURVEY

University of Hawaiʻi  at  Mānoa

Mānoa Institutional Research Office  https://manoa.hawaii.edu/miro/

UH Office of Sustainability  http://www.hawaii.edu/sustainability/

https://manoa.hawaii.edu/miro/
http://www.hawaii.edu/sustainability/


        Students have consistently reported they are concerned about sustainability/climate change issues 
(94% of  respondents selected very concerned and somewhat concerned in 2018, 2020, and 2021 on an 
Earth Day survey), and most student respondents indicated they were interested in seeking more 
information on sustainability/climate change (84%, 2018; 91%, 2020; 86%, 2021). An overwhelming 
majority of  the campus community (students and employees combined) reported they were concerned 
with sustainability and climate change issues (93- 95%, 2018, 2020, 2021 Earth Day surveys). Frequently 
mentioned concerns included ocean and beach, ecosystems, global warming (mitigation), and excessive 
consumer culture. 
        As an island community, we have already experienced the consequences of  poor development 
decisions, with coastal erosion and sea level rise destroying roads and houses. There is a dramatic need to 
shift land to address and mitigate climate change. The ISR provides opportunities to faculty, students, and 
the community to engage in stewardship of  the natural environment, an area also identified in our 
undergraduate Institutional Learning Objectives (ILOs). [CFR 3.4, 4.1, 4.3, 4.6]

University of  Hawai’i at Mānoa - Institutional Report, 2021, page 57 & 58 




