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 Division Head Coordinated planning for the Public Services Division consisting of eight 
  Aug 2014–Oct 2017 departments with approximately 64 employees. Advised the University    
   Librarian on user services and related policy issues. An appointed role in  
   addition to serving full-time as a Social Science Librarian.    
  Accomplishments:     Instituted division-wide recording of presentation and instruction data  
   to improve external reporting.  

  Advanced division-wide use of tracking software for reference 
transactions with documentation defining fields and tags.  
  Established division email distribution list and practice of sharing notes 
from semi-monthly management meetings to improve transparency.  
  Oversaw creation of the Public Services Group function statement 
outlining the purpose and responsibilities of this committee composed of 
the eight department chairs within the division. 
  Managed formation of the library’s Reference Policy articulating the 
philosophy, scope, and priorities of reference service. 

 
     Social Sciences Librarian Provided reference, collection development, and instruction services 
   Jan 1998–Oct 2017 for social sciences and humanities disciplines. Served as the primary    
   selector and liaison for assigned academic departments, colleges and  
   schools.  
 Accomplishments:    Partnered to establish the Library Essentials program of workshops 
   for English Composition 100 sections. Designed to help instructors  
   address the campus general education information literacy requirement,  
   the program is the primary mode of library skill instruction for first-year  
   students. Received the Chancellor’s Citation for Meritorious Teaching  
   award in part for my work developing this program.  

  Co-designed and taught Libraries, Scholarship and Technology 100, a 
three-credit, writing intensive course on library research. The course was 
offered as a learning community with English Composition 100 and won 
the Innovation in Instruction award from the Instruction Section of the 
Association of College & Research Libraries.  

 
   Department Chair Coordinated department activities. Reviewed staff, prepared budget   

  Jan 2007–July 2009 requests, and managed assigned fiscal and human resources. An 
   appointed role in addition to serving full-time as a Social Sciences  
   Librarian.    
  Accomplishments:     Participated in relocation of campus computer lab to department’s  
   public service space. 

  Coordinate weeding projects of back run print journals and duplicate 
monograph titles. 
  Expanded the department’s first year information literacy program 
from a single workshop to a menu of options.    
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   Florida International University - North Miami, Florida 
  Resource Development Librarian Directed serials and acquisitions operations. Oversaw a $500 thousand  
  Aug 1993–Mar 1996 serials budget and $300 thousand monograph budget. Supervised four  
   full-time staff and numerous student assistants.  
  Accomplishments:     Oversaw transition to new serial subscription vendor and migration to  
   new serials check-in system.  

  Automated serials and monograph accounting procedures. 
  Managed project to assign subject specific fund codes to individual 
serials titles for enhanced allocation and expenditure reporting. 

 
   Grand Rapids Community College - Grand Rapids, Michigan 
  Reference / Acquisition Librarian Performed reference and instruction services in all subject areas. Managed  
 Jan 1993–July 1993 book acquisition operations. Supervised students and library operations  
   on evenings and weekends.   
 
 
 
    Budget Allocation Group  The Associate University Librarian chairs this group responsible for  
                    2017–present recommending collection budget allocations to the University Librarian.  
   This includes annually preparing a library collections planning budget in  
   consultation with librarian selectors.  

   
  Space Planning   The Associate University Librarian chairs this committee that  
   Coordinating Committee coordinates space planning and makes recommendations to the  
  2019–present  University  Librarian on the allocation of space for personnel, collections,  
   and the public. 
 
   University Librarian  The Associate University Librarian is a member of this group that     
   Advisory Group  advises the University Librarian on the planning and direction of library       
  2021–present   operations and services. Other members include division heads,  
   department chairs, and representatives from the faculty and staff  
   senates. This group was formed in 2021 merging two separate 
   management committees which I served on from 2014–2021 both as  
   Public Services Division Head and Associate University Librarian. 

   
   University of Hawai‘i Library The Associate University Librarian is a non-voting member of this  
        Council  council consisting of the lead managers from each of the University of 
   2017–present  Hawai‘i campus libraries. The group is responsible for establishing  
    uniform policies to improve and expand services and resources offered  
   by the system libraries.  
 
   Library Strategic Planning  Charged with revising the library’s mission, vision, and values  
  Committee  statements; and facilitating strategic directions to align with campus   
   2021–present  goals and priorities along with efforts related to rethinking the building.  
  

SERVICE (MANAGEMENT)  
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   Subcommittee (2022–present): Advises on vendor negations, contract  
   renewals, products, and issues of concern. 2024 Joint Meeting Planning  
   Team (2023–present): Assisting in site selection and local logistics.  
 
  Council on Library Leading Change Institute (2022): Applied and selected for this  
  and Information Resources  professional development program for higher education leaders who are  
  / EDUCAUSE interested in working collaboratively to promote and initiate change on  
   critical issues affecting the academy.  
 
 Association of College E-Resources in Communication Studies Committee (2006–2008): 
   & Research Libraries Responsible for evaluating and encouraging improvement of electronic  
    Education and Behavioral resources for communication studies; and updating and enhancing   

   Sciences Section  the Library Resources for Communication Studies wiki. Communication 
  Studies Committee (2002–2006): One of five librarians nationally  
   selected to serve as an initial member on this committee responsible for 
  identifying best practices and resources useful to librarians who service  

the communication disciplines. A major project of the committee was the 
design and creation of the Library Resources for Communication Studies 
wiki. 

  
 Association of College 2005 Program Planning (2003–2005): Responsible for planning and  
   & Research Libraries execution of the 2005 Instruction Section program at the American  
   Instruction Section Library Association Annual conference. Management of Instructional 
  Services Committee (1999–2003): Identified issues relating to the 
   management of instruction services and encouraged improvement in  
   the evaluation of instruction services.  
 
  Association of College  Immersion Program (1999): Applied and selected for the inaugural  
  & Research Libraries  cohort of this intensive program on information literacy training and  
   education. 

 
 Hawai‘i Library Association Annual Conference Committee (1999–2014): Site selection, contract 
   negotiation, accounting, banquet supervision, conference material design  
   and production, speaker travel coordination, fund raising, and exhibit  
   management. President (2001–2002): Coordinated and oversaw revisions  
   to the bylaws, constitution, and handbook; enhancements to the  
   website; development of new association logo; implementation of a  
   student internship; and creation of professional development activities  
   through monthly programming, a spring meeting, and an annual  
   conference. Spring Meeting Committee (2000–2002): Oversaw banquet  
   activities, assisted with speaker selection, advertising, travel coordination 

  and budgeting. Newsletter Editor (1999–2002): coeditor for nine issues 
(12 pages each) selected topics, sought contributions, wrote stories, 
designed layout, and prepared final copy for printing and mailing.  
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  Co-Author: Evaluating Title Coverage of Full-Text Periodical Databases.” 
Journal of Academic Librarianship, vol. 25, no.6, 1999, pp. 473-478. 

 
  TRADE ARTICLES Co-Author: “Using Drawing and Short Stories to Teach Information 

   Literacy.” School Library Journal, 25 March 2019, www.slj.com 
   /?detailStory=using-drawing-and-short-stories-to-teach-information- 
   literacy   

 
    Author: “Instruction Librarians on the Road: Fifth National Information  

   Literacy Conference, Adelaide, Australia, November 30 – December 1,  
   2001.” Research Strategies, vol. 18, no.2, 2002, pp. 165-167.   

      
  Co-Author. “Laulima: Staff Development Hawaiian-Style.” American 

Libraries, vol. 32, no. 9, 2001, pp. 46-48.  
 

 CONFERENCE PROCEEDINGS Co-Author: “Engaging the ACRL Framework through Short  
   Stories and Drawing.” Forty-Fifth National LOEX Library Instruction  
   Conference, edited by Brad Sietz, LOEX Conference Proceedings, 2022,  
   pp. 43-48. 
 
  Co-Author: “Next Slide, Please: An Analysis and Conversation on  
   the Uses and Misuses of Microsoft PowerPoint at Library Instruction  
   Conference.” Thirty-Fifth National LOEX Library Instruction Conference,  
   edited by Brad Sietz, LOEX Conference Proceedings, 2009, pp. 129-132. 
 

  Co-Author: “Learning Communities for First-Year Undergraduates: 
Connecting the Library through Credit Courses.” Twenty-Eighth National 
LOEX Library Instruction Conference, edited by Julia K. Nims, Pierian Press, 
2002, pp. 33-38. 
 

 BOOK REVIEWS Communication Booknotes Quarterly (1999–2002). A quarterly review 
journal for new publications in mass communication, telecommunication, 
the information industry, and closely related subjects. As a contributing 
editor, I wrote thirteen reviews of books focused on communication 
issues in the Pacific Rim. 

    
 

  
  19th Biennial Conference on June 2018 Picture This! Using Speed Drawing and Short Stories to Help  
  Literature and Hawai‘i’s Children Teens Think about Information Literacy (co-presenter) 
  
       Alaska Library Association March 2000 Creating Connections: Linking Courses in Library Research    
     Annual Conference  and English Writing  
 
  American Association of School  November 2017 Picture This! Using Speed Drawing and Short Stories to      
     Librarians Conference Help Teens Think About Information Literacy (co-presenter) 

PRESENTATIONS  
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  American Folklore Society October 2001 Integrating Information Library into Folklore Curricula    
    Annual Meeting  (panel) 
 
  Canadian Library Association  May 2008 Hot Topic: Next Slide, Please (co-presenter) 
   Conference 
 
  Council of Library & Information  November 2023 Leading Change Institute Discussion (panel)   
 Resources Institutes, New Zealand 
 
   Hawai‘i Association of School  September 2007 “Next Slide, Please”: An Analysis and Conversation on  

  Librarians Fall Conference the Uses Misuses of Microsoft PowerPoint at Library Instruction  
   Conferences (co-presenter); October 2005 Academic Librarians Share  
   Their Perceptions of High School Students Information Literacy  
   Preparedness (panel); October 2004 Understanding Information Literacy  
   Using the Short Short Story (co-presenter); October 2000 Learning  
   Communities for First-year Undergraduates 
 

  Hawai‘i Information Literacy April 2017 Engaging the ACRL Framework Through Short Stories and  
     Summit  Drawing (co-presenter) 
 
  Hawai‘i Library Association December 2015 Learning Information Literacy through Drawing (co- 
  Annual Conference presenter); November 2009 Library Essentials Program (panel);  
   November 2007 “Next Slide, Please”: An Analysis and Conversation on  
   the Uses and Misuses of Microsoft PowerPoint at Library Instruction  
   Conferences (co-presenter); November 2005 A Debate on the Librarian’s  
   Role in a Googlelized World (panel); November 2000 LIS 100: Libraries,  
   Scholarship and Technology 
 
  Library Instruction West  July 2014 Information Literacy through Drawing (co-presenter) 
 
  LOEX-of-the-West June 2004 Teaching Information Literacy Using the Short Story (co-     
   Conference   presenter) 
 
  National LOEX Conference  May 2017 Engaging the ACRL Framework Through Short  
      Stories and Drawing; May 2007 “Next Slide, Please”: An Analysis and  
   Conversation on the Uses and Misuses of Microsoft PowerPoint at  
   Library Instruction Conferences (co-presenter); May 2000 Learning  
   Communities for First-year Undergraduates: Connecting the Library  
   through Credit Courses (co-presenter) 
 
  Louisiana Library Association  March 2019 Teaching Information Literacy Through Drawing and Short  
  Conference Stories (co-presenter) 
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    Rhode Island Library Association  June 2014 Drawing: An Alternative Teaching Method for Information     
    Conference  Literacy Workshops (co-presenter) 
   
   Texas Library Association March 2020 How to Engage Apathetic Teenagers by Teaching  
  Conference Information Literacy through Drawing and Stories (co-presenter)  
   Presentation accepted; conference canceled due to COVID-19 
 
  Utah Library Association  May 2008 Does PowerPoint Make You Stupid? (co-presenter) 
  Annual Conference 
  
  WILU (Workshop on Instruction  May 2016 Short-Short Stories and Drawing: Using Intersecting Teaching  
  and Library Use) Methods to Strengthen Understanding (co-presenter); May 2002 The  
   Trend of Collaboration: Library Instruction through Learning  
   Communities 
 
 
 
 Chancellor’s Citation for University of Hawai‘i at Mānoa  
 Meritorious Teaching Recognition for significant contributions to teaching and student  
 2017 learning. 
 
 Distinguished Librarian Award Hawai‘i Library Association  
  2007 Recognition for exceptional contributions to the Hawai‘i Library 
   Association and librarian profession. 

 
  Innovation Award Instruction Section, Association of College & Research Libraries 

  2001 Recognition for demonstrating a creative, innovative, and unique 
   approach to information literacy instruction. 

AWARDS  




