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Introduction  
At the end of the Fall 2013 semester, First-Year Programs collected feedback from students 

participating in the Access to College Excellence (ACE) learning communities. In total, 275 out of 326 

students completed the online survey (84% response rate). Survey development was completed in 

collaboration with the Department of Speech’s study on student persistence, institutional commitment, 

and social integration. Additional guidance was provided by Dr. Donna Dahlgren, a psychology 

professor and Director of First-Year Programs at Indiana University Southeast. All survey material was 

approved by the Institutional Research Board (IRB) at the University of Hawai`i at Mānoa (UHM).  

 

The purpose of the survey was to measure the students’ overall satisfaction with the ACE learning 

community.  Furthermore, the survey sought to measure whether or not the ACE learning communities 

had achieved its stated learning outcomes as indicated through the First Year Programs mission and 

CAS 110 student learning outcomes. Components of the learning communities which were evaluated 

through the survey included: students’ social relationships formed through the learning communities, 

CAS 110 lesson plans, and the ACE peer mentors. 

 

Instrumentation 
There were 326 students who participated in the ACE Learning Communities. The online website, 

Survey Monkey was used for collecting the responses. Two weeks before the end of the twelve week 

CAS 110 class cycle, the survey was emailed out to all ACE students as a mandatory assignment. 

Participants were informed that responses to the survey would be anonymous. 277 of the 326 students 

who participated in ACE completed the survey. A statistical analysis was conducted to determine the 

findings. 

 

Report Highlights 

 92% of students agreed the peer mentor created an atmosphere that encouraged them to learn. 

 84% had an easier transition to college because of their participation in a learning community. 

 83% of students would recommend their friends to participate in the ACE program. 

 84% of students agreed they met many students from different backgrounds at UHM. 

 92.6% expect to have over a 3.0 GPA after their first year at UHM.  

 87% of students agreed their peer mentor encouraged them to learn.  

 86% of students were satisfied with the CAS 110 class this semester. 

 87% built friendships with students from their learning community. 
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ACE Learning Communities  
Students agreed or strongly agreed that they built friendships with students from their learning 

community (87.3%). Students also felt more comfortable participating in class discussions (92.5%) and 

were introduced to campus resources (83.9%) by attending their CAS 110 class. All of which can be 

factored in as students agreed that participation in a learning community made it easier to transition 

into college (83.9%).  

 

 

ACE Learning Communities: 
 

N =  

Agree/ Strongly 

Agree 

 n=  % 

I built friendships with students from my learning community. 267 233 87.3 

I had an easier transition to college because of my participation in a 

learning community. 

268 225 83.9 

The CAS 110 seminar introduced me to other resources and 

programs on campus.  

267 224 83.9 

The CAS 110 seminar format allowed me to feel comfortable 

participating in class discussions.  

268 248 92.5 

I met many students from different backgrounds at UHM.  266 232 87.2 

 

Requirements and Registration 
Approximately 75% of students felt informed about major and core graduation requirements, know the 

procedures for enrolling in classes, and have a 4-year academic plan.  

 

 

How well informed do you feel presently about: 
 

N =  

Informed / Very 

Well Informed 

 n=  % 

Core graduation requirements at UHM. 274 235 86.1 

Major requirements at UHM. 276 231 83.7 

A 4-year academic plan. 274 196 71.5 

Procedures for enrolling for classes. 274 199 72.6 

How to find out information associated with your student status. 275 208 75.6 
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CAS 110 Lesson Plans 

Students were asked to rank their lessons from most helpful/useful to least helpful/useful. A value score 

of one (1) was used to represent a student’s most helpful lesson, while a value score of twelve (12) 

represented a students perceived least helpful lesson out of the modules. The chart below shows the 

average score of all 179 responses. Results show that the most helpful lessons were “Manage Your 

Time” and “Learn How You Learn” respectively.  
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Peer Mentor and CAS 110 Feedback 
Students were asked if they agreed or disagreed about the follow statements regarding the success of 

their peer mentor and the CAS 110 class. Overall the students showed significant satisfaction with this 

semester (86.2%). At least 90% of students also agreed that their peer mentor was effective through 

their use of creating an encouraging atmosphere of learning, making a good use of class time, etc. 

Success of the peer mentors and CAS 110 can also been seen through over 83% of students who would 

repeat participation in learning communities and recommend participation to a friend.   

 

 

Peer Mentor & CAS 110: 
 

N =  

Agree/Strongly 

Agree 

 n=  % 

I am satisfied with the class this semester.  268 231 86.2 

The peer mentor encouraged me to learn.  264 239 90.1 

The peer mentor helped me to see the purpose of this course.  268 246 91.8 

The peer mentor treated me with respect.  266 257 96.6 

The peer mentor created an atmosphere that encouraged me to 

learn. 

268 246 91.8 

 

The peer mentor made this course interesting. 267 238 89.1 

The peer mentor presented the subject matter clearly.  268 252 94.0 

The peer mentor's assignments helped me learn the material. 268 231 86.2 

The peer mentor made good use of class time. 268 249 92.9 

The assignments were graded fairly.  268 253 94.4 

The peer mentor responded effectively when asked questions about 

this subject matter of this course.  

268 255 95.1 

If I did it all over again, I would participate in ACE.  268 224 83.6 

I would tell my friends to participate in the ACE program.  265 221 83.4 

 

Resources and Support Services  

 

Resource and Support Services 
 

N =  

Did utilize this 

semester: 

 n=  % 

I studied with other students from my learning community.  266 220 82.7 

I used a tutor this semester.  267 105 39.3 

I used a learning lab through the Manoa Writing Center or Learning 

Assistance Center to improve study or academic skills.  

267 80 29.9 
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I utilized the supplemental instruction and tutoring services 

provided by the Learning Assistance Center.  

268 102 38.0 

I utilized services provided by the University Health Services.  265 94 35.5 

I would expect to visit Counseling and Student Development 

Center in time of need.  

265 208 78.5 

I visited the Center for Career Development and Student 

Employment and utilize their resources and services.  

266 94 35.3 

I utilized the services provided by the Student Success Center at 

Sinclair Library 

266 138 51.9 

I used a campus library regularly to find information.  268 137 51.1 

I  met friends or classmates at the library.  267 183 68.5 

 

 

Future Expected Use of  Resources and Support Services  
Although campus support services were not fully utilized this semester, over 75% of students expect to 

use these services throughout their UH Manoa career. Of the many services offered, the most the three 

expected to get the must utilization are Center for Career Development and Student Employment 

(81.2%), tutoring (78.3%), and the Student Success Center (77.9%).  

 

 

Expected Use of Resource and Support Services: 
 

N =  

Will utilize in the 

future: 

 n=  % 

I expect to use a tutor while in college.  267 209 78.3 

I expect to use a learning lab through the Manoa Writing Center or 

Learning Assistance Center to improve study or academic skills 

(reading, writing, etc.).  

268 182 67.9 

I expect to utilize the supplemental instruction and tutoring services 

provided by the Learning Assistance Center.  

268 195 72.8 

I expect to utilize services provided by University Health Services.  265 184 69.4 

I would expect to visit Counseling and Student Development 

Center in time of need.  

268 211 78.7 

I expect to visit the Center for Career Development and Student 

Employment and utilize their resources and services.  

266 216 81.2 

I plan to utilize the services provided by the Student Success 

Center at Sinclair Library 

267 208 77.9 

I expect to use a campus library regularly to find information.  268 212 79.1 

I expect to met friends or classmates at the library.  268 213 79.5 
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Faculty Interaction and Advising 
The majority of students reported that discussions with an academic advisor provided a better 

understanding of their academic options and helped clarify their academic progress, plans, and goals. 

As part of the ACE Program, students had the option to do an out-of-class activity meeting with faculty. 

Over two thirds of the students reported that the non-classroom interactions with faculty had a positive 

influence on their personal and intellectual growth.  
 

 

Impact of Faculty Interaction and Advising  
 

N =  

Agree/Strongly 

Agree 

 n=  % 

Non-classroom interactions with faculty had a positive influence on 

my intellectual growth.  

266 190 71.4 

Non-classroom interactions with faculty had positive influence on 

my personal growth.  

266 174 65.4 

My discussions with an adviser provided me with a better 

understanding of my academic options.  

266 222 83.5 

My discussions with an adviser helped me to clarify my academic 

progress, plans, and goals.   

265 221 83.4 

 
 

Information and Technology  
Laulima was utilized extensively throughout the CAS 110 curriculum as a means of communication 

between the peer mentor and the students of the cluster. About 95.9% of students understand how to 

access the Laulima site. 78% of students feel comfortable searching online library databases and the 

majority of students reported that they expect to learn how to find and evaluate information sources 

more effectively through this course.  

 

 

Understanding in Using UHM Technology 
 

N =  

Agree/Strongly 

Agree 

 n=  % 

I learned how to find and evaluate information sources more 

effectively.  

267 224 83.9 

I feel comfortable searching for information using library 

resources, such as the catalog, databases, indexes, etc.  

268 209 78.0 

I understand how to use the STAR website.  267 181 67.8 

I understand how to access my Laulima site.  268 257 95.9 
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Resources 
Over three-quarters of students know how to find information about academic departments (81.6%) and 

career planning (89.6%). An activity involving academic advisors from various departments addressed 

this throughout the semester. During several lessons taught throughout CAS 110, students learned how 

to find information regarding resources such as internships (69.4%), student clubs (73.9%), and service 

learning and volunteer opportunities (66.2%) 

 

 

Understanding Campus Resources 
 

N =  

Agree/Strongly 

Agree 

 n=  % 

I know how to find information about academic departments and 

particular classes.  

267 218 81.6 

I know where to go to talk about academic and/or career planning.  268 240 89.6 

I know where to go to find out about internships.  268 186 69.4 

I know where to find out about student government.   267 162 60.7 

I know where to find out about student clubs and/or other activities. 268 198 73.9 

I know how to become involved in research with a faculty member. 268 154 57.7 

I know where to go to find out about service learning and volunteer 

opportunities.  

266 176 66.2 

 

Time Management and Money Management  
About three-quarters of the students have actively set daily (76.1%), weekly (80.1%) and semester goals 

(79.8%). About 56.7% of students were concerned about their money management skills and their ability to 

finance their college education (69.0%).  
 

 

Time Management & Money Management 
 

N =  

Agree/Strongly 

Agree 

 n=  % 

I have a set of goals for myself each day. 268 204 76.1 

I have a clear idea of what I want to accomplish in the next week.   267 214 80.1 

I have set goals for the entire semester. 267 213 79.8 

Community Service is important to me.  268 192 71.6 

I have a clear understanding of the total cost of a college education.  267 227 85.0 

I am concerned about my ability to finance my college education.  268 185 69.0 

I am concerned about my money management skills.  268 152 56.7 

 

 



Office of the Assistant Vice Chancellor for Undergraduate Education 

First Year Programs 

 

 
 

Goals and Expectations 
Majority of students reported positive expectations to complete their first year at UHM. 85.4% plan to complete 

their degree at UHM. Students also reported that they are happy to attend UHM (79.4%). Finally, most students 

feel like part of the university community (78.3%) and plan to participate in co-curricular activities (85%).  
 

 

Goals and Expectations 
 

N =  

Agree/Strongly 

Agree 

 n=  % 

It is my goals to earn a degree from UHM.  267 228 85.4 

I am happy that I am attending UHM. 267 212 79.4 

Graduating from UHM is important to me. 264 214 81.1 

I expect to complete my first semester.  265 261 98.5 

I expect to complete my first year.   265 258 97.4 

I expect to complete the rest of my college career at UHM.  265 202 76.2 

I expect to do well the rest of my college career at UHM.  265 251 94.7 

I plan to attend and participate in co-curricular activities.  266 226 85.0 

I feel as though I am part of the UHM community.  267 209 78.3 

  
Expected GPA After First Semester 
Over 76% of students expect to have at least a 3.0 GPA at the end of their first semester at UHM.  
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Expected GPA After First Year 
Additionally, students expect to do much better in their second semester as 92.6% expect to have over a 

3.0 GPA after their first year at UHM.  

 

Helpers of the UHM Community  
Students were asked to identify people who helped them succeed in their first semester. Several of the 

UHM Community helpers included peer mentors, counselors, academic advisors, and career 

counselors.  Over 61% of ACE students felt that their peer mentors helped them succeed during their 

first semester. Shortly following, 43% of students identified their academic advisors as especially 

helping them succeed.  
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Open Ended Prompts 

Students were asked a series of open ended question to allow them the opportunity to voice their 

experience with the ACE program and first semester in college.  Open ended questions were used to 

help supplement the data collected through the closed ended questions.  Below are the open ended 

questions that students were prompted with, and reoccurring themes that appeared in responses.  

 

In relation to the previous question, what is the name of the person and how did the person help 

you this semester? 

 Jennifer Brown (Nursing Advisor) was the most common reoccurring theme in responses.  The survey 

data speaks very highly regarding her capacity to help students. 

 Other names that appeared repeatedly amongst participants were: Alyssa Hoshide, Daniel Nishiguchi, 

Elisabeth Seamon, Emily Guerrero, Emma Pascal, Rachel Chan, and Lauren Rendon. All of these 

individuals (with the exception of Jennifer Brown) served as ACE peer mentors.   

Please finish this sentence, Over the course of the semester I learned that… 

 The most common reoccurring theme stated is “college is hard”.  The next reoccurring theme that 

appeared was “time management and study habits are essential”. 

 Another common theme that appeared was students realizing there is a need for them to take 

accountability with their education. One student stated “I’ve learned that college heavily depends on 

my decisions and responsibility to complete assignments.”  

 Students also identified how important it is to utilize campus resources.  One student stated “College is 

not easy but there are so many people and resources available to help you in almost every aspect of a 

college student’s life”. 

What did you find most valuable and helpful about the course/program? 

 The most popular reoccurring theme that emerged from this question was “making new friends”.  

 The second most popular theme that emerged from participants was “study groups.” One student 

stated “I was able to do group study sessions with the people in my ACE cluster”. 

 Another popular theme that appeared was “being connected to all the campus resources” 

 Students also found the STAR- ACE pre-registration system to be very helpful.  

 

What did you find to be least valuable and least helpful about the course/program? 

 The most common reoccurring theme was “N/A” or “nothing”.  One student stated “can’t really think 

of anything”. 

 Another common theme that occurred was feedback regarding the reflections and how students felt 

they were unnecessary.  One student stated “the reflections that we had to do were least helpful 

because I did not get a lot out of them”. 
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Ten years from now I’ll probably remember this course/program most by… 

 The most common reoccurring theme that appeared was “the friendships I’ve made and the people I 

met”.  One student stated “… the friends I made in that class and how we were all supportive with each 

other”. 

 The second common reoccurring theme was the positive relationship that was built with the ACE peer 

mentor.  One student stated “My peer mentor was very caring and I got to be more closer to my 

cluster members because of this program”. 

What are two or three single words best describe this course/program? 

 Reoccurring statements included, “Awesome”, “Fun”, “Useful”, “Welcoming”, and  “Supportive” 

Additional comments, Suggestions, Feedback: 

 Reoccurring Responses included “N/A”, “Thank you” and “It was great”. One student stated “GREAT 

WAY TO MEET PEOPLE AND FIND OUT ALL ABOUT THE RESOURCES FOUND ON CAMPUS”. 

 

Conclusion 

The survey results demonstrate that the ACE learning communities were very successful at helping 

students in their transition from high school to college.  Students demonstrated high levels of 

satisfaction with their ACE peer mentors. Furthermore, there were high levels of satisfaction with the 

CAS 110 in-class activities, lesson plans, and co-curricular opportunities.  In conclusion, the ACE 

learning communities were able to help students become actively engaged in their academic journey by 

connecting them to campus resources and fostering an environment for positive peer to peer 

interactions.  


