
SPEECH 785: Research on Intercultural Communication: 
 
Dr. Min-Sun Kim 
George Hall #331  
phone and voice mail: 956-8317 fax: 956-3947 
email: kmin@hawaii.edu                 Office hours: Fridays 1:30 – 2:30 pm and by appointment 
 
Course Description 
 
Spch 785 focuses on the following main areas. By the end of this course, you should develop 
expertise in those areas: 
 
1. Understanding Historical Background: You will know how the study of intercultural 
(relational) communication has emerged from earlier research literature, and how contemporary 
theories differ from earlier perspective. 
 
2. Utilizing Contemporary Theories: You will understand the basic premises of theories from 
communication, psychology, social psychology, sociolinguistics, and other fields that provide 
insight about why people from different cultures say what they say when they relate to one 
another.  
 
3. Analyzing Relational/Institutional Contexts: You will study intercultural interactions in a 
variety of contexts, such as between friends, peers, coworkers, teachers/students, health care 
providers/patients, medical decision making, etc. You will develop in-depth expertise about at 
least one context. 
 
4. Finally, this course will provide a foundation for high-quality student research by developing 
their own unique proposals and appropriate methodologies for original intercultural 
communication studies. 
 

The course will be conducted in seminar fashion. Each week, seminar participants will be 
expected to discuss, analyze, and critique selected research articles or papers. The primary foci of 
discussion will include methodological and theoretical critiques, implications of the research for 
prior research and theory in the area, and implications for synthesis and future research. 
 
Required Text 
 
Kim, M. S. (2002). Non-Western Perspectives on Human Communication. Sage. 
 
There will be a reading packet at Professional Image (King Street Location). Please call first 
before you go. 
 
Course Requirements 

Midterm Exam     25% (50 points) 
Final Exam     25% (50 points) 
Group Research Paper   25% (50 points) 
Individual Literature Review Paper  25% (50 points) 
Discussion Leader Presentations  10% (20 points) 
Attendance (It can negatively affect a maximum of 20% of your grade) 

------------------------------------------------------------------------------- 
Total points 200 pts 

 



Group Research Paper. The purpose of this group project is to complete a conference-
quality traditional academic research paper focusing on communication styles with humanoid 
robots as a cultural outgroup.  Each group will prepare a 20-page paper based on the data already 
collected within the boundaries of the following topic description.  Group members will serve as 
co-authors for the future conference paper and publication of the paper. 

 
Topic Description: With the technology of humanoid social robots advancing and 
computer-generated robot and human characters being prevalent in computer-based 
social environments, robot entities constitute a viable nonhuman out-group. This study 
investigates how individuals may differ in their perceptions about preferred deceptive 
communication behavior toward certain outgroups, including humanoid social robots.  In 
this study, we will investigate the impact of interaction partner (human vs. humanoid 
robot) on: (a) motivations for engaging in deceptive communication, (b) the perceived 
“deceptiveness” of a range of deceptive responses, and (c) the willingness to use various 
deception strategies. This research aimed to examine whether attitude towards robots 
overrule the previously established cultural differences affecting perceptions of deceptive 
communication strategies. Participants will be from individuals of diverse cultural 
backgrounds.  Factors of familiarity and contact with robots will also be measured.  
After being presented at random with one of the three deception situations, participants 
will rate the perceived deceptiveness and likelihood of using various deceptive 
communication strategies in relation to humanoid robot vs. human. Deceptive 
communication styles preferences toward robots may provide a test of boundary and 
strength of prejudice as a human out-group attitude. 
 
The sub-topic (within the above topic description) should be approved by the instructor. 

This project will include: 1) conducting a literature review on the topic; 2) rationale and 
hypotheses; 3) method section; 4) interpreting data; 5) results and discussion.  The paper should 
be at least 20 double-spaced pages plus at least 15 references (a collection of journals, books, a 
maximum of 7 web sources).  

 
The paper should have suitable subheadings and obvious structure and organization -- in 

other words, it should not be one long, continuous paragraph.  Use APA format to cite your 
resources (most journals will use this style -- follow their examples).  Published journal articles 
are the also best examples for the suitable scientific writing  style. Finally, each group will 
present the summary of the paper in class (about 20 minutes). 

 
Individual Literature Review Paper: The purpose of this project is to complete a 

conference-quality review paper focusing on an aspect of cultural relativity of communication 
theories. 
 

When viewed from the standpoint of a particular culture, does mainstream 
communication theory seem to be culturally biased in important ways? The question is partly 
about assessing specific cultural biases of communication theory and partly about imagining how 
communication theory might be enriched or even transformed by concepts derived from different 
cultural traditions. These questions are only suggestive. Please approach the issue of cultural bias 
in communication theory in whatever way you find most useful. 
 

The student is encouraged to decide on the topic early in the semester. The topic should 
be approved by the instructor. The paper should be about 20 double-spaced pages plus   
references.  
 



The paper should have suitable subheadings and obvious structure and organization -- in 
other words, it should not be one long, continuous paragraph. Use APA format to cite your 
resources (most journals will use this format -- follow their examples). Finally, each student will 
present the summary of the paper in class (about 15 minutes). Each presentation will be followed 
by question and answer session. This paper should be submitted via email to kmin@hawaii.edu 
by May 5. 
 

Exams: There will be a midterm and a final exam. Exam will consist of short answer 
questions and will cover points covered in class discussions as well as in the reading.  
 

Discussion Leaders: In addition, each student will be “a discussion leader” for presenting 
selected readings assigned each week. (One presentation should be before the midterm, the other 
after the midterm). Each student will present written and oral summaries of these abstracts to the 
class. Your abstracts should summarize the rationale, research questions, methods, and results of 
each study, and should note convergent or divergent research findings across studies as well as 
implications of the studies for the theoretical approach discussed that day. 
Conceptual/methodological limitations of the research also should be discussed.  
 

Participation: It is expected that each student will have read the chapters and papers 
assigned by the day they are listed on the schedule. On that day, you are presumed to be an expert 
on these readings. You will be called on to explain various concepts and theories and to provide 
examples for them. 
 
The following scale will serve as the basis for assigning grades.  
 

%    Grade* 
---------------------------------------------------------------------------------------------- 

90 - 100   A-, A, A+ 
80 - 89    B-, B, B+  
70 - 79    C-, C, C+ 
Below 69              F 

----------------------------------------------------------------------------------------------- 
* The instructor reserves the right to adjust this scale depending on the distribution of scores. 
 
 

TENTATIVE COURSE OUTLINE AND SCHEDULE 
 

  
Dates Topic Readings 

(1) Jan 14 Introduction to the Course  
The Background of Intercultural Communication 
Research  
 
 

Ch. 1 

(2) Jan 21 Cultural Dimensions and Identity  
** Be ready to discuss the topic of your group paper  
 

Ch. 2 & 3 

(3) Jan 28 Locus of control and deception  
 
  
 

Ch. 10 & 11 
 



(4) Feb 4 U.S. Centrism (CA, assertiveness)  
  

Ch. 4 & 5 
 

(5) Feb 11 Conflict resolution, cognitive consistency  
  

Ch. 6 & 7  
 

(6) Feb 18 Attitude-behavior consistency, conformity  
 

 

Ch. 8 & 9 

(7) Feb 25 Conversational constraints  
 

 

(8) Mar 4 MIDTERM EXAM 
 

 

(9) Mar 11 Group Paper presentation 
** Group Paper Due on March 8 
** Be ready to discuss the topic of individual 
literature review paper 
 

 

(10) Mar 18 Self-disclosure  Ch. 12 
 

(11) Mar 26 No Class Spring Recess  
 
 

 

(12) Apr 1 Silence   
 

Ch. 13 
 

(13) Apr 8 Biculturalism and multicultural identity  
 
 

Ch. 14 

(14) Apr 15 Ethnic identity and cultural adaptation  Ch. 15, 16 
 

(15) Apr 22 Ethics of Intercultural Communication Research, Into 
the future  
  

Ch. 17 

(16) Apr 29 FINAL EXAM 
 

 

(17) May 6 Individual Paper Presentation 
** Individual Paper Due on May 3 
 
 

 

 **************************************************************************** 
COURSE POLICIES: 
 
1. Regular and prompt attendance is expected. Class activities and participation cannot be made 
up. Attendance will be taken each class. My past experience tells me that there is a strong positive 
relationship between class attendance and final course grade. 
 
2. Cheating on papers or exams (e.g., copying other's answers) constitutes grounds for a failing 
grade on that assignment, and potentially on the entire course. 

 
3. Late work is not accepted. Turning in work late prevents the student from making adequate 
progress and prevents the instructor from giving timely feedback to all the other students.  
 


