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 SPEECH 781 B SEMINAR IN RELATIONAL COMMUNICATION  -- SPRING 2005 
Mondays & Wednesdays 12:30 B 1:45 p.m. George Hall 215 

 
Professor: Dr. Krystyna S. Aune 
office:   George Hall 327, phone: 956-3313 
e-mail:   krystyna@hawaii.edu     
office hours:  Mondays and Wednesdays 10:00 a.m. till noon, and by appointment 
fax:  956-3947 
web page: http://www.hawaii.edu/speech/ 
 
COURSE DESCRIPTION:
 
Communication and emotion are deeply connected.  Emotions influence communication, and communication 
processes affect the nature, form, and expression of emotion experience.  This seminar will explore 
connections between communication and emotion, providing detailed examination of the many roles emotion 
plays in communication processes, as those processes unfold in different contexts.  We will review major 
theoretical perspectives, empirical work on various emotions, and research on the process of communicating 
emotions.  In addition, the class will conduct an empirical study on some course-related topic.   
 
This course is being combined with an oral communication intensive, upper-division undergraduate course 
(Sp 395: Research on Speech Behavior).  Graduate students will be taking on a leadership role in the course, 
serving as team leaders for the research project(s). 
 
REQUIRED TEXTS: 
 
Planalp, S. (2001). Communicating emotion: Social, moral, and cultural processes.  New York: Cambridge 
University Press. 
 
Publication Manual of the American Psychological Association (5th ed). 
 
RECOMMENDED TEXTS: 
 
Goleman, D. (1996). Emotional intelligence. New York: Bantam Books. 
 
COURSE FORMAT.  Class periods will primarily consist of class presentations and discussions.  The 
course format is intended to maximize opportunities for the exchange of ideas and critical analysis.  
Therefore, it is mandatory to come to each class prepared (having read the assigned readings for the class 
period).  Discussion questions will be required each week, and you must be prepared to answer them. 
 
COURSE POLICIES: 
 

ATTENDANCE.  As with all graduate courses, attendance is mandatory.   
 

WRITTEN ASSIGNMENTS.  Absolutely NO make-ups will be given nor will late assignments be 
accepted.  Assignments are due in the beginning of class on the day due.  You will receive a 0 on any 
assignment not submitted on or before the due date.  Hard copies of papers are expected to be turned in.  E-
mailed copies of final papers are only accepted in the event of an emergency (as determined by the 
professor). Written assignments must be typed, double-spaced, and in APA style. These assignments will be 
graded on both content and writing style, grammar, punctuation, etc.  Specific guidelines for assignments 
will be provided in class and/or on e-mail.    
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WebCT.  I will provide course information, including powerpoint slide presentations, on the course 
website on >webct=.  To obtain this information, you must open a AMy WebCT@ account.  For this, you must 
go to: http://webct.hawaii.edu:8900/webct/public/home.pl and click on ACreate my WebCT.@  Complete the 
necessary information (e.g., name, e-mail address, password hint).  Then, to access your AMy WebCT@ 
account, go to: http://webct.hawaii.edu/.  You will be prompted to enter your username and password to be 
admitted into your AMyWebCT@ account.  For additional help using WebCT go to: 
http://www.hawaii.edu/dlit/webresource.    
 
EVALUATION:  90-100%=A, 80-89%=B, 70-79%=C, 60-69%=D, 59% & below=F 
 
Panel Discussion B 150 points 
Teams of 6 members should select a general topic (a list of suggestions will be provided) that will split into 
two sub-groups to debate separate sides of the general issue.  The sub-groups will research their topic and 
report to the class the results. Very early in the semester (by the second week of class), select one of the 
topics (the date of your presentation will be roughly the date in which it is listed on the syllabus).  Topics 
will be assigned on a first come - first serve basis (another incentive to select group members and a topic 
early).  Each sub-group will be responsible for approximately a 30-minute time period of the class.   The 
requirements are similar to the individual presentation (described below). 
 
Individual Presentation -- 200 points 
1.  Find at least two relevant journal articles that pertain to the topic you have selected.  Summarize the entire 
articles in your own words (do NOT just copy the abstract).  Integrate the journal articles with the textbook 
readings and any other readings you may select that pertain to your topic and provide a 2-3 page outline 
summarizing the information to me by the Friday before your presentation.  I will post the outline on webct 
for class members to print. Put the full citation of the articles on the outline and provide a copy of the articles 
and your abstracts to me on the day you lead the class.  
2. Bring a media or other creative example or illustration of the topic and share it with the class as part of 
your report.  You might also consider finding relevant popular literature (e.g., a magazine article) and discuss 
how it supports (or does not support) theoretical or empirical information on that topic.  Provide a complete 
introduction and explanation of your example, and relate it to the specific concept(s) in your reading(s). 
3. As part of your summary, prepare a minimum of 2 discussion/thought questions based on the readings 
(and/or your media example) for the class meeting.  Your discussion questions should be included as the last 
item on your summary report that you distribute. 
4. Be prepared to offer thoughtful and informative comments during the day=s readings. 
 
Participation B 150 points 
Your weekly discussion questions and answers will be worth 50 points total.  Your verbal participation will 
be worth 100 points. 
 
Self Evaluations B 30 points 
One page summaries of your perceived strengths and weakness of your panel discussion, individual 
presentation, and weekly contributions will be collected.  The self-evaluations of your panel and individual 
presentations are due no later than 1 week after you present.  The weekly contribution evaluation is an 
overall summary, due two weeks before the end of the semester. For the panel discussion, also provide an 
evaluation of your group members= contributions (strengths and weaknesses). 
 
 
 
 
Research Project  - 300 points 
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Part 1.  Research Proposal:  Pairs (or groups) of students will develop and discuss with the class a proposal 
for an empirical research project examining some area of emotions & communication.  The relevant 
research will be reviewed, hypotheses and research questions will be generated, and methodology 
and data analysis will be discussed.  Worth 150 points. 

 
Part 2. Completed project:  The proposal described above will be operationalized by their authors.  Data will 

be collected, analyzed, and summarized, and findings will be discussed in the final paper.  Worth 
150 points. 

 
Research Participation -- 20 points  
Participation in research projects is an essential part of the academic system.  It is the cooperation of 
undergraduate and graduate students that allows us to investigate a variety of communicative phenomena 
and, in turn, share our findings with you, our colleagues, and hopefully, the outside community.  This is a 
very serious and exciting obligation.  It is important to actively partake in research participation and utilize 
the opportunity to learn about the research process. 
 
Note: You cannot satisfactorily complete the course without completing all of the major requirements of this 
course.  
 
 
750 Total Points 
 
Panel Discussion -   150 points 
 
Individual Presentation -  200 points 
 
Participation -    150 points 
 
Self Evaluations -   10 points (panel discussion) 

10 points (individual presentation) 
10 points (weekly participation) 

 
Research Project -    150 points for the proposal  

150 for the final project 
 

Research Participation -   20 points  
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 TENTATIVE SCHEDULE* 
 
WEEK , dates   TOPIC      CHAPTER READINGS**
  
1, Jan. 10, 12   Introduction, Definitions 

What are emotions?       1 
 
2, Jan. 17, 19   Holiday (Monday) - Martin Luther King Day  

Theories of Emotion 
 

3, Jan. 24, 26   Theories of Emotion, continued 
 
4, Jan. 31, Feb 1  Communicating Emotion Verbally & Nonverbally 2 

 
5, Feb. 7, 9   Managing Emotions (developmental issues)  3  
 
6, Feb. 14, 16   Managing Emotions (across contexts),  

Emotional Intelligence 
 
7, Feb. 21, 18   Holiday - Presidents Day, Social Support  4  
 
8, Feb. 28, March 2  Intimacy and Emotions     5 

 
9, March 7, 9   Love 

 
10, March 14, 16  Jealousy and Aggression    6 
 
11, March 21, 23  Spring Break 
 
12, March 28, 30  Happiness & Fear 

 
13, April 4, 6   Loneliness & Depression 
 
14, April 11, 13    Embarrassment, Guilt, & Shame 

 
15, April 18, 20   Gender 

 
16, April 25, 27   Cultural Differences & Similarities   7 
 
17, May 2, 4    Conclusions, Final Reflections    Epilogue  
 
 
 Final Exam Period:  MONDAY May 9th 12:00 - 2:00 p.m. 
 
 
*Adjustments in the schedule will be made as necessary.  
** Additional readings will be made available throughout the semester. 


