
 Speech 481: Relational Management – Fall 2008  
Tues/Thurs. 12:00-1:15 p.m.  

 
Instructor:   Dr. Krystyna S. Aune 
    Interim Associate Dean, College of Arts & Humanities & 
    Professor of Speech 
Contact Information:   Hawaii Hall 314, phone: 956-6051, e-mail: krystyna@hawaii.edu   
Office Hours:   Tuesdays & Thursdays, 2:30 - 3:30 p.m., and by appointment 
Department URL:  http://www2.hawaii.edu/speech 
 
Course Description: 
This course acquaints advanced speech students with the most current theory and research in the relational 
management literature.  The central concerns of this course are how people define their relationships through 
communication and how, in turn, communication reflects those definitions.   This is not, however, to be construed 
as a "how to" course.  This course is designed to facilitate your understanding and awareness of how relationships 
begin, grow, and decay and the role of communication in this process. Topics include the role of communication in 
attraction, love, play, commitment, maintenance, friendship, influence, conflict, and dissolution of relationships. 
 
Student Learning Objectives:  
1. To increase your familiarity with the basic principles of relational communication.  
2. To increase your understanding of the role of theory and research in the understanding of interpersonal 
communication processes.  
3. To improve your ability to apply communication principles to your day-to-day interpersonal relationships.  
4. To improve your ability to analyze and critique problems arising from different relational communication 
patterns.  
 
Text/Readings: 
Guerrero, L. K., Andersen, P. A., & Afifi, W. A. (2007). Close encounters: Communication in relationships, 2nd ed. 

Thousand Oaks, CA: Sage. 
 
Additional readings will be made available through electronic reserve at Sinclair library or on the Laulima web site. 
 
Format: 
Class periods will consist of lectures, discussions, and in-class analyses of relational communication episodes and 
discussions of out of class homework activities.  As an advanced seminar for majors, the course format is intended 
to maximize opportunities for the exchange of ideas and critical analysis.  Active participation in class discussions 
is therefore expected.  Assigned readings should be completed PRIOR TO EACH CLASS SESSION.  In most 
cases, the readings are designed to parallel the week's lecture content.  However, you may be responsible for some 
readings not covered in class.  
 
Attendance & Other Course Policies:  
-Although attendance is not formally mandated, it is expected for at least three reasons.  First, missing class lecture 
will put you at a serious disadvantage for the exams since some of the course material you will be tested on is not 
found in the textbooks.  Second, you may not make up missed assignments or class activities if you are absent 
(unless prior arrangements are made or extraordinary circumstances occur).  Third, you’ll miss out on the 
educational experience and we’ll miss out on your contribution to the class!  If you do miss class, it is your 
responsibility to get notes from a classmate. 
 
-Course ‘handouts’ such as study guides, assignments, miscellaneous reminders, etc. will be distributed to the class 
via e-mail or posted on-line. If you choose to not obtain or use an e-mail account, it is your responsibility to ask a 
classmate to print out any course materials for you. Note: University of Hawaii e-mail has been declared an official 
means for communication with students (Executive Policy E2.213). 
 



Academic Integrity:  The mission of a university can only be accomplished in an environment where academic 
integrity is valued.  The penalties of academic dishonestly are severe and I will do all I can to see that violations are 
appropriately punished.  If anyone is determined to have cheated, plagiarized, or misrepresented work in this class, 
the best s/he can hope for is failure in this course.  You are expected to have full knowledge of the University’s 
Student Conduct Code.  Visit the website:  http://www.hawaii.edu/student/conduct/.  
 
-Late work will not be accepted.  Assignments will be collected at the beginning of class periods.  Exceptions may 
be made for MAJOR medical or MAJOR personal problems when the instructor has been given notification at the 
first possible opportunity.  Excused absences must be documented. 
 
-Cell phones & Notebook Computers:  Before class begins, turn off all cell phones and other portable electronic 
devices.  During examinations, using or the act of looking at your phone will be considered cheating and 
appropriate disciplinary action will be taken.  Likewise, you will only be allowed to use a notebook computer or a 
related electronic device during class if it is not distracting to other students and if you are using it for our class.  If 
you are discovered to be using your computer or related device to play games, prepare work for another class or 
activity, listen to music, etc. during class time, you will not be allowed to use your computer for the remainder of 
the semester. 
 
 
 Course Requirements 
 
Midterm & Final Exams --   400 points total (200 points each) 
 
The exams contain objective (multiple choice, true-false, etc.) and short answer questions, and are written to 
measure knowledge, comprehension, ability to apply concepts and ability to synthesize ideas from the texts, 
lectures, and handouts.  The final exam is NOT cumulative.  
     
Homework Assignments -- 200 points.   
 
Three graded writing assignments will be assigned during the term.  These are discussed below and any other 
incidental writing assignments will be announced in class or via e-mail.  For each of the assignments outlined 
below, make sure you do the following: 

• Staple the pages together in the upper left hand corner of the paper. 
• Do not use a paper clip. 
• Do not put your paper in a plastic cover or folder of any kind. 
• Be sure to type your name, course number, and date on the first page. 
• Double space your entire paper. 

 
-Self–Analysis Part I & Part II.  Part I:  In the beginning of the semester you will be asked to reflect on 

your current relationships and your communication within them.  A series of questions should be addressed in your 
reflective essay, including: a) describe how you feel about the quality and quantity of your personal and 
professional relationships; b) do you believe you communicate competently in your various relationships?  How 
so?; c) how do those in your social network perceive your communication behavior with them?; d) are there aspects 
of your relationships that you’d like to improve or change? Specify what these things would be and why. This paper 
should be about 3-5 pages typed and is worth 40 points. 
 

Part II:  At the end of the semester you will again be asked to reflect on your current relationships and your 
communication within them.  Address the same questions that you answered in Part I and add an overall summary 
of what you have learned as a result of taking this course.  This paper should be about 3-5 pages typed and is worth 
60 points. 
 
 
 



-Self-Help Book Critique.  Select one of the many popular self-help books that emphasizes rules or advice 
for communication in relationships.  Briefly summarize the major tenets advocated by the book.  Use theories or 
concepts reviewed throughout the semester in order to provide a critique of the strengths and weaknesses of the 
advice offered in the book.  This paper should be thoughtful, well-written using APA style, and demonstrate your 
advanced understanding of theory and research in the relational communication field.  The length of the paper 
should be between 5 and 6 pages in length. The paper is worth 100 points.  

 
Discussion Leader -- 150 points 
 
As an individual, or in groups of up to three people, select one of the specific course topics on which to do your 
major class presentation (select this very early in the semester).  The date of your presentation will be roughly the 
date in which it is listed on the syllabus.  Topics will be assigned on a first come - first served basis (incentive to 
select the topic early). You will be responsible for approximately a 25 minute time period of the class.  You’ll have 
4 responsibilities: 
1. Find at least 2 relevant empirical journal articles (from the library) that pertain to the topic you have 

selected.  Summarize the articles in your own words (do NOT just copy the abstract).  Integrate the journal 
articles with the text material that pertains (if applicable) and provide an outline summarizing the 
information for the entire class.  Put the full citation of the articles on the outline and provide a copy of 
the articles to me on the day you lead class discussion. 

2. Bring a media or other creative example or illustration of the topic and share it with the class as part of your 
report (this could be a t.v. show clip, movie clip, or popular magazine article, for e.g.).  Provide a complete 
introduction and explanation of your example, and relate it to the specific concept(s) in your reading(s).   

3. As part of your summary, prepare a minimum of 2 discussion/thought questions based on the readings 
(and/or your media example) for the class meeting.  Your discussion questions should be included as the 
last item on your summary report that you distribute. 

4. Be prepared to offer thoughtful and informative comments during the day’s discussion. 
 
Class Participation -- 25 points 
Since this is an upper-division seminar, you will be expected to be prepared each class period (i.e., have read and 
thoroughly ‘digested’ the readings prior to class) and be willing to contribute meaningfully to class discussion.   
 
Research Participation -- 25 points  
Participation in research projects is an essential part of the academic system.  It is the cooperation of our students 
that allows us to investigate a variety of communicative phenomena and, in turn, share our findings with you, our 
colleagues, and the outside community.  This is a very serious and exciting obligation.  It is important to actively 
partake in research participation and utilize the opportunity to learn about the research process. 
 
EVALUATION:  90-100%=A, 80-89%=B, 70-79%=C, 60-69%=D, 59% & below=F 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

Warning 
 
This course contains information 
that may cause you to view your 
relationships and interact with your 
relationship partners differently.  
This information has the potential to 
help and/or hurt your relationships.  
 



TENTATIVE SCHEDULE* 
 
 
WEEK, DATES  TOPIC             READINGS 
           
 
1, Aug. 26, 28   Introduction, Importance of Relationships Ch. 1 
 
2, Sept. 2, 4   Identity      Ch. 2 
 
3, Sept. 9, 11  Attraction     Ch. 3 
 
4, Sept. 16, 18  Uncertainty & Expectancy Violations  Ch. 4 
 
5, Sept. 23, 25  Relationship Development   Ch. 5 
 
6, Sept. 30, Oct. 2 Love      Ch. 6 
 
7, Oct. 7, 9  Attachment, Sex, & Courtship   Ch. 7  
 
8, Oct. 14, 16  Intimacy and Affection    Ch. 8  
 
9, Oct. 21, 23  Review, Midterm Exam     
 
10, Oct. 28, 30  Relational Maintenance    Ch. 9 
  
11, Nov. 4, 6  No class Tuesday, Election Day 
   Interdependence and Equity   Ch. 10  
 
12, Nov. 11, 13  No class Tuesday, Veteran’s Day 
   Power and Influence    Ch. 11  
      
13, Nov. 18, 20  Privacy and Secrets    Ch. 12 
 
14, Nov. 25, 27  No class Thursday, Thanksgiving 
   Relational Transgressions   Ch. 13 
 
15, Dec. 2, 4  Conflict     Ch. 14 
  
16, Dec. 9, 11  Relationship Dissolution & Adjustment  Ch. 15 
 
 
  Final Exam: Thursday, December 18th, 12:00 – 2:00 p.m. 
 
 
*Adjustments in the schedule will be made as necessary. 
 


