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SPEECH 395 E FOCUS - RESEARCH ON SPEECH BEHAVIOR SPECIAL 
TOPIC:  DECEPTIVE COMMUNICATION 

Tuesdays and Thursdays 12:00 - 1:15 pm 
Kuykendall 209 

 
 
PROFESSOR: Dr. Amy S. E. Hubbard   
OFFICE: George Hall, Room 333 
OFFICE HOURS: TR 9:30 - 10:20 am & by appt. 
 

PHONE: (808) 956-3321 
E-MAIL ADDRESS: aebesu@hawaii.edu 
SPEECH HOMEPAGE: www.hawaii.edu/speech/  

 
TEXTBOOK & MATERIALS 

 
1. Knapp, M. L. (2008). Lying and deception in human interaction. Boston, MA: Pearson Education, Inc. 
 
2. Additional readings, assignments, class materials, outlines of PowerPoint lectures, and announcements will be 

distributed to the class via Laulima.  It is your responsibility to regularly check your Laulima account.  For this, 
you must go to: https://laulima.hawaii.edu and enter your UH identification and password to be admitted into your 
Laulima account. 

 
3. Iclicker response pad 
 
 

OVERVIEW & OBJECTIVES 
 
This course is designed to acquaint students with the major social scientific theories, concepts, principles, and research 
findings in deceptive communication.  Toward that end, we will examine how people create deceptive messages and 
strategies people use to detect deception.  We will also survey and analyze the ethics involved in perpetrating and 
detecting deception in a variety of applied contexts, including academic, personal relationship, marketing, safety/security, 
and entertainment.  Additionally, we will review how suspicion, stereotypes, heuristics, motivation, and mode of 
communication affect deceptive communication.  Finally, students will gain experience conducting a deception-related 
study. 
 
This course has a Contemporary Ethical Issues (E) Focus designation.  Contemporary ethical issues are fully 
integrated into the main course material and will constitute at least 30% of the content.  At least 8 hours of class time 
will be spent discussing ethical issues.  Through the use of lectures, discussions, and assignments, students will 
develop basic competency in recognizing and analyzing ethical issues, responsibly deliberating on ethical issues, and 
making ethically determined judgments. 
 
Student Learning Objectives 
1. Students will demonstrate a working knowledge of the basic communication issues and controversies in deception 

scholarship. 
2. Students will demonstrate familiarity with contemporary research and theory on deception. 
3. Students will demonstrate an understanding of the process of designing deceptive messages and the factors that 

influence whether deception is detected. 
4. Students will recognize the pervasiveness of deceptive practices in everyday life. 
5. Students will apply an ethical analysis to deceptive communication situations. 
6. Students will participate in a deception-related experiment based on an ethical analysis of human subjects 

involvement and informed consent.  
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CLASS FORMAT 
 
This class will involve lecture, discussions, and activity-based learning.  Because students will develop both a theoretical 
and practical understanding of deceptive communication, students will need to analyze and practice what they are 
learning.  To do this successfully, students will need to complete the readings by the date in which the reading is first 
assigned and students will have to participate in class discussions.  In most cases, the readings are designed to 
complement the lecture content.  Students are responsible for assigned reading material that is and is not covered in class. 
 
 

CLASS POLICIES 
 
Academic Integrity:  The mission of a university can only be accomplished in an environment where academic integrity 
is valued.  The Student Code of Conduct states that academic dishonesty includes both cheating and plagiarism.  
Plagiarism is, but is not limited to, “the use, by paraphrase or direct quotation, of the published or unpublished work of 
another person without full and clear acknowledgement. It also includes the unacknowledged use of materials prepared by 
another person or agency engaged in the selling of term papers or other academic materials.”  Word-for-word copying of 
another’s work without the use of quotation marks and the citation of the source, paraphrasing another person's ideas 
without proper citation of the source, lack of reference to the sources (i.e., reference pages) from which the information 
was obtained, and misleading citations are all considered plagiarism.  A paper given to an instructor with the student’s 
name on it is assumed to be in the student's own words and to represent his or her original ideas, unless certain words and 
ideas are specifically credited to another source.  A paper bearing a student's name that does not do this is plagiarized and 
will be considered academically dishonest. 
 
According to the Student Code of Conduct, “the term ‘cheating’ includes, but is not limited to: (1) use of any 
unauthorized assistance in taking quizzes, tests, or examinations; (2) use of sources beyond those authorized by the 
instructor in writing papers, preparing reports, solving problems, or carrying out other assignments; (3) the acquisition, 
without permission, of tests or other academic material belonging to a member of the UH faculty, staff or student (4) 
engaging in any behavior specifically prohibited by a faculty member in the course syllabus or class discussion.” 
 
Students who disrupt teaching and research are also violating the Student Code of Conduct. 
 
Finally, “engaging in, or attempting to engage in any of these behaviors subjects a student to the disciplinary process and 
sanctions.”  The penalties for academic dishonesty are severe, and the instructor will see that violators are punished.  If 
anyone is determined to have cheated, plagiarized, or misrepresented work in this class or if the student has disrupted 
class or research, the best he or she can hope for is a notation on the student’s permanent record of the violation and 
failure on the relevant assignment in the course.  The instructor will additionally recommend to the Department Head or 
hearing committees that the person be suspended or expelled from the University.  Papers submitted for credit in other 
classes may NOT be submitted for credit in this course.  Students are expected to have full knowledge of the University's 
Student Conduct Code.  A copy of the code may be obtained from 
http://studentaffairs.manoa.hawaii.edu/policies/conduct_code/. 
 
E-mails:  The University of Hawaii e-mail has been declared an official means for communication with students.  
Executive Policy E2.213 reads:  “Students are responsible for checking their email account frequently and consistently to 
remain current with University communications. They are expected to monitor and manage their email storage quota to 
insure that their mailboxes are not saturated and are able to receive new messages.”  
 
When sending an email message pertaining to this course, the subject line of the email should include (a) the class name 
and section and (b) a title in the subject line that is descriptive of the content of the email message.  Separate emails 
should be sent for different topics.  Also, students should include in their emails multiple ways to respond to them (e.g., 
provide a telephone number in addition to an email address).  When responding to an email message, students should 
include appropriate parts of the original message in the email.  
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Paper Requirements:  In general, all work turned in for credit must be typewritten, use left-justification, use double-
spacing throughout, use a standard font type and size, and contain one inch margins on the left, right, top, and bottom of 
each page.  Multiple copies of your work will sometimes be required.  All group papers submitted to this class should list 
the group member names in alphabetical order, by last name.  All work that does not conform to these requirements will 
be considered late.  Students should avoid language that is sexist, racist, and ageist in their writing and speaking.  In 
addition, every Project Paper should have the following declaration on the first page or cover:     
 
 
“I certify that this project and paper is my own work and is written for this class only.” 
 
______________________________  _______________________________  ___________________ 
Student Printed Name    Student Signature    Date 
 
 
Drafts:  In general, drafts will be accepted up to a week before the due date, and I will review them (focusing primarily on 
stylistic concerns, structuring of ideas, and major content flaws).  It is STRONGLY recommended that students review 
each other's drafts for spelling and grammatical errors before I evaluate them.  All work submitted for this course should 
show critical thinking, thoughtful writing, and careful editing. 
 
Late Papers/Assignments:  Class activities are due when the instructor collects them.  This is usually in the beginning of 
class.  Activities not turned in at this time will be given ZERO credit.  All other types of assignments not turned in when 
they are due will be considered LATE.  Late work will not be accepted without explanation.  It is the student’s 
responsibility to find out about missed work due to tardiness or an absence.  Ask a fellow student for information 
regarding any missed assignment BEFORE approaching the instructor for clarification. 
 
Late papers/assignments can expect a full grade reduction per class period late.  Exceptions may be made for MAJOR 
medical and MAJOR personal problems when the instructor has been given notification at the first possible opportunity.  
Excused absences must be documented (e.g., doctor’s note on official stationery) and turned in on the first day of your 
return to class.  All missed work due to an excused absence must be turned in within one week of your return to class.  No 
papers will be accepted after the last day of instruction. 
 
Except for illness or other emergencies, there will be no late exams given.  Failure to take an exam without prior explicit 
exemption by the instructor may result in a failing grade for that exam.  There will also be no incompletes given, except in 
the case of unforeseeable and uncontrollable events preventing completion of a small but important part of the assigned 
work before the term's end. 
 
Appointments and Office Hours:  Appointments are a privilege.  Do not abuse it.  You must come prepared with 
materials and questions to ask prior to meeting with the instructor.  Otherwise, it wastes the instructor’s time and other 
student’s time.  Plan early for appointments.  Last minute appointments may NOT be accommodated. 
 
Attendance Policy:  Attendance will not be taken.  However, I expect you to be in class, be punctual, and be ready to 
contribute to the class.  It will be impossible to do well in this course without regularly attending and participating in class 
every day.  If you miss class, it is advisable to get notes for that day from a classmate.  Once the student has the notes and 
has examined them, see the instructor for further clarification (if needed).  Do NOT attempt to acquire these materials 
during class time.  Do NOT ask the instructor for his/her notes or to redo the lecture during office hours.  
 
Alternate Locations:  In the event of disturbances that interfere with holding class at our scheduled location (e.g., bomb 
threats), meet the instructor at Campus Center near the ATMs.  You will be given further instructions at that point.  On 
days of scheduled exams, you will be directed to an alternate classroom to take the exam. 
 
Students with Disabilities: Students with disabilities are encouraged to contact the KOKUA Program for information and 
services.  Services are confidential and free for students.  Contact KOKUA at 956-7511, kokua@hawaii.edu, or QLC 013. 
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Student Counseling:  The Counseling and Student Development Center offers free and confidential counseling services.  
They can be reached at 956-7927 or go to QLC 312. 
 
Iclickers:  Bring your Iclicker response pads to class every day.  Students are expected to use their Iclicker response pads 
to key in their own responses.  If you are caught with more than one Iclicker response pad in your possession, you will be 
deducted 100 points off of your grade.  Additionally, if you use the Iclicker response pad to enter in a response for another 
student, you both will be deducted 200 points off of your grades.  To receive credit for Iclicker participation on each class 
day in which it is used, you must participate in at least 75% of the Iclicker activities for that day. 
 
Videotaping:  To borrow video cameras and other media equipment, go to Kuykendall 103.  This office will already have 
your name as a student who is approved to use this equipment.  However, you must keep all appointments and pick-
up/return equipment promptly to Kuykendall media rooms or they will not let any future students use the media 
equipment.  See http://www.cis.hawaii.edu/mediaservices/MediaEquipLoan/centralpool/index.html/ for more detailed 
instructions and information. 
 
Laptop Computers and Other Electronic Devices:  You will only be allowed to have a laptop computer or a related 
electronic device during class if it is not distracting to other students and if you are using it for our class.  If you are 
discovered to be using your computer or related device to play games, prepare work for another class or activity, listen to 
music, and the like, during class time, you will not be allowed to use your computer or related device for the semester. 
 
Cellular/Digital Phones and Other Electronic Devices:  Before attending class, turn off all cellular/digital phones and 
other portable electronic devices that can ring or “sing” and generally disrupt the class.  This also means that texting 
during class is not allowed.  During examinations, using or the act of looking at your phone will be considered cheating 
and appropriate disciplinary action will be taken. 
 
Research Participation:  The Speech Department uses the SONA system to manage opportunities to participate in 
research conducted within the Speech Department.  In order to participate, students will need to create an account at 
http://hawaii-speech.sona-systems.com.  Once an account is established, students will be able to sign up for a variety of 
research projects and the system will keep track of the student’s participation.  Students can participate in research 
projects until the last day of instruction. 
 
 

GRADING SYSTEM 
 
Midterm Examination:  This exam will be given midway in the semester and will cover lecture, activities, and reading 
material from the first half of the course.  Exam questions will consist of multiple choice, true/false, fill-in, and short 
answer/essay items. 
 
Final Examination:  This exam will be given at the regularly scheduled time during the final examination week and will 
generally cover lecture, activities, and reading material from the second half of the term.  The format will be the same as 
the first exam. 
 
Projects:  There will be three projects conducted in this class.  The projects are designed to allow students to think more 
deeply about deception related issues on a personal, ethical, and theoretical level as well as gain practice dealing with 
practical issues related to conducting a deception focused project. Working collaboratively with other members of the 
class will be an inherent part of two of the projects and I expect students to be engaged, focused, and a positive 
contributing member in your groups.  All group members will be evaluated by themselves and by their peers.  
  
 Debate Project.  For this assignment, students will be a part of a team who will debate another team in class on an 

issue related to deceptive communication.  Each team will develop a written brief.  Debates will be held on 
February 3, 2011.  More information on this project will be posted on Laulima. 

 
Journal Project.  For this assignment, students will individually keep a detailed daily record of deceptive 
communication that occurs in their personal life.  Each student will need to record at least 5 consecutive days and 
then write a paper that analyzes the patterns in the records.  Journals will be due on March 17, 2011.  More 
information on this project will be posted on Laulima. 
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Research Project.  For this assignment, students will be a part of a research team who will investigate deceptive 
communication.  The entire class will be involved in this project and each research team will be responsible for a 
subcomponent of the project.  Each team will develop a proposal that presents arguments and reviews research 
literature that justifies that testing of a specific hypothesis.  The proposal will also include an explanation of how 
the variables in the hypothesis will be assessed and how the research team will execute the data collection 
process.  Research teams will collect the data related to their hypothesis as well as the other research teams’ 
hypotheses and share their raw data with the other research teams in class. Research teams will then write a paper 
which summaries the findings related to their specific hypothesis, discusses the strengths and limitations of the 
study, offers suggestions for improvement, and examines the ethical issues involved in the deceptive aspects of 
the study.  Research teams will share their findings, samples of the data collected, and thoughts on the research 
project in a formal class presentation.  Proposals will be due March 10, 2011.  Research papers will be due on 
April 26, 2011 and presentations will be due on either April 26, 2011 or April 28, 2011. 
 
Given that this study will involve deception, many aspects of this project must be kept confidential.  Thus, more 
information on this project will be posted on Laulima.  

 
Class Activities & Participation:  Throughout the semester, there will be numerous activities conducted inside and 
outside of the classroom.  Assessment of your work will be based on your participation in Iclicker and other activities and 
a five point system for miscellaneous mini-assignments graded on whether you exceeded expectations (5 pts), you did a 
good job (4 pts), you did an adequate job (3 pts), or you did not meet the criteria (2 pts), respectively, for activities that are 
turned in to the instructor.  The total number of points earned for activities and participation will be determined once all 
activities and assignments are completed. 
 
POINT SYSTEM:  Each graded assignment earns points, not letter grades.  However, your final grade will be a letter 
grade.  This grade will be awarded as follows: 
 

Excellent   A = 1000 - 900  A+ (970) A (930)  A- (900) 
 
Above Average   B = 899 - 800  B+ (870) B (830)  B- (800) 
 
Average   C = 799 - 700   C+ (770)  C (700)   
 
Minimal Passing  D = 699 - 600  D+ (670)   D (630)  D- (600) 
 
Failure    F = 599 - 0   F (0) 

 
              POSSIBLE     POINTS  

       POINTS EARNED 
 

I. MIDTERM EXAM        300  _______ 
 
II. FINAL EXAM        300  _______ 
 
III. PROJECTS        300  _______ 
 A. DEBATE (50) 
 B. JOURNALS (50) 
 C. RESEARCH STUDY & PRESENTATION (200) 
 
IV. CLASS ACTIVITIES & PARTICIPATION/ICLICKER  100  _______ 

 
______________ 

  
      GRAND TOTAL POINTS  1000  _______ 
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TENTATIVE CLASS SCHEDULE FOR SPEECH 395 
(Note, sometimes it is necessary to make changes in the schedule in terms of material to be covered.  Changes will be 
announced in class.) 
 
 
DATES  LECTURE TOPICS        READINGS** 
  
Jan 11, 13  Overview and Conceptual Definitions of Deception    Ch. 1, 4 
 
Jan 18, 20, 25  Deceptive and Truthful Messages      Ch. 2 
 
Jan 27, Feb 1  Investigating Deception and Ethical Decisions     Ch. 3, Laulima 
 
Feb 3   DUE:  DEBATES 
 
Feb 8   Children and Deception        Ch. 5 
 
Feb 10, 15  Theories of Deception        Ch. 6, Laulima 
 
Feb 17   Verbal and Nonverbal Correlates of Deception 
 
Feb 22, 24  Strategies to Detect Deception       Ch. 7, 9 
 
Mar 1   MIDTERM EXAMINATION  
 
Mar 3, 8  Strategies to Detect Deception (continued) 
 
Mar 10, 15  DUE:  RESEARCH PROPOSALS  

Deception in Safety/Security Professions       Ch. 8, 10 
    
Mar 17   DUE:  JOURNALS 

Deception in Personal Relationships      Laulima 
    
Mar 22, 24  HOLIDAY - Spring Break  
 
Mar 29, 31  Deception in Personal Relationships (continued) 
 
Apr 5, 7  Deception in the Public Arena       Ch. 11, 12, 13 
 
Apr 12, 14  Deception in Entertainment       Laulima 
     
Apr 19, 21  Deception in Academia: Plagiarism; Use of Deception in Research Studies Laulima 
 
Apr 26, 28  DUE:  RESEARH PAPERS & PRESENTATIONS OF DECEPTION FINDINGS 
 
May 3   Catch-Up and Wrap-Up 
 
May 10   FINAL EXAMINATION:  12:00 - 2:00 PM 
 
 
**Additional readings will be made available throughout the semester via Laulima 


