
University of Hawai’i at Manoa 
SPEECH 381 - INTERPERSONAL RELATIONS 

Spr ing 2011 
 

Professor : Dr . Rober t Boller , Ed.D  
E-mail: boller@hawaii.edu  
Office Hours: M 11:00 -12:00 pm and T 2:00 - 3:00 pm and by appointment 
Office: George 317 Phone: 956-3324  
--------------------------------------------------------------------------------------------------------------------- 

 
“The greatest gift you can give someone is seeing him or her exactly the way they want 

to be seen” 
-F. Scott Fitzgerald 

 
“If you keep doing the same things, you’ll get the same results” 

 
Required texts and mater ials:  

1. Knapp, M. L., & Vangelisti, A. L. (2009). Interpersonal communication and 
human relationships (6th ed.). Boston, MA: Pearson Education, Inc. 

2. How to Win Friends and Influence People by Dale Carnegie 
3. A New Earth; Awakening to Your Life’s Purpose  by Eckhart Tolle 
4. An Iclicker 
5. Some assignments, class materials, outlines of lectures, and announcements may 

be distributed to the class via Laulima. It is your responsibility to regularly check 
your Laulima account.  

 
Course Objectives: 
 
1. Learn interpersonal communication theor ies grounded in social science research and 

critically analyze these theories and your relationships by applying them to your 
social life.  

2. Gain a heightened awareness and understanding of your  personal communication 
styles, and specific context areas in which you would like to improve your 
communication.   

3. Understand how quality of life, both professionally and personally, can be improved 
with better communication and critically apply class concepts and projects towards 
this aim; E.g. Focus on some career and relational goals and leverage concepts, ideas, 
and assignments in this course to clarify your vocational aspirations and improve your 
relationships. 

4. Gain a heightened awareness of the socially based development of your  identity 
and its influence on your communication and relationships.  Analyze the influence of 
family, friends, culture and gender on your self-concept and esteem development.  
Become aware of the ego and related interpersonal motivations.   

 
Assignments: 
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1. Informational Interviews: You will be required to establish and conduct two 
informational interviews.  For your fir st interview, you will prepare a list of 
questions and interview someone that is in a career in which you are interested or has 
significant experiences related to it.  The purpose of the interview is to glean insight 
into a professional world that you most likely only have a cursory understanding of.  
It is not a job interview and this should be clear to the person you interview, but 
should be a jumping off point for future networking.  The interview will require a 
written report to be completed during the midterm exam and will be worth 25% of 
your midterm grade.  For your second interview, you will interview someone you 
consider to be a “relationships expert” (Eg. Counselor, communications scholar, 
successful marketing/salesperson, etc.).  A second written report will be completed 
during the final will be worth 25% of your grade on the final exam.  Please procure a 
business card, photocopy of a business card, photocopy of a business license, or other 
documented proof to turn in at the exam from the persons you interviewed.   

2. Interpersonal Issue:  Lectures will be broken up with informal topic discussion led 
by small groups.  Your group will present a short reading (s) regarding a timely 
interpersonal topic and lead a group discussion around the issues it provokes.  You 
are encouraged to pick something that is related to an issue you are personally dealing 
with in your life (10%). 

3. Films:  We will be watching a few films with interpersonal themes.  Analysis of the 
social dynamics that are depicted dramatically will presented on the exams in the 
form of application questions.   

4. Exams:  As the class is large, a heavy emphasis will be placed on exams.  The format 
for the tests will be primarily multiple choice and short answer.  The exams will cover 
material from the text, lectures, and ancillary materials.  It is imperative you do all the 
reading and attend class for success (40% midterm, 30% final). 

5. Group Interpersonal Communication Project: You and 3-4 classmates will work 
on a group project that seeks to meet class objectives previously stated.  The projects 
will culminate in a 15-20 minute group presentation during the last 2 weeks of class.  
The project will require you to research an interpersonal topic and discuss it with the 
class in a dynamic way.  Details T.B.A. (10%) 

6. Par ticipation/Attendance:  You are expected to par ticipate often.  Be prepared to 
give thoughtful input despite the size of the class.  10%  of your  grade is based on 
class par ticipation/attendance!  This course is discussion oriented and will cover 
issues and topics that are best explored with the combined input of everyone’s 
exper iences.  Theory gains significance when it is applicable and relevant to our 
lives!  You are called on to give your experiences and insights often to help the class 
gain from your personal examples and experiences.  We will discuss sensitive issues 
such as gender, ethnicity, and culture, and relationships.  Open-minded, sincere, and 
sensitive (yet frank) opinions are essential to the success of the pr imary 
objectives and your  grade in this course.  Please take risks offering personal 
information and suspend judgment of others.  If you are not clearly pushing yourself 
to take part in our social experiment, your grade and your experience in the class will 
suffer.  Although there is a strong emphasis on participation, I also ask that you 
attempt to respectfully avoid dominating conversations or interrupting your fellow 
classmates.  Think of our class as a team of friends with the goal of collaborating in 



order to improve our understanding of ourselves and to improve the relationships in 
our lives.  Attendance will be taken regularly.  You will be allowed one absence 
during the semester.  Each subsequent absence will result in the deduction of 1/2 of a 
letter  grade.  Tardiness is unacceptable and when it is in excess of 10 minutes 
will count as an absence.  Iclickers will be used to keep attendance and promote 
interaction.   

7. Grading cr iter ia will be detailed as assignments are announced.  If you are at all 
unclear of what is expected of you for any assignment, make sure you ask! 

8. Make-up policy: Late and make-up work is an extreme inconvenience and will not 
be accepted except for in dire circumstances.  If you cannot get your work in on time, 
get a classmate to deliver it for you or send it to my email address.   

 
 
Point distr ibution of assignments: 
Exams:        70% (40%- midterm, 30% -final)      
Informational interviews:               25% of midterm and final grade each  
Interpersonal project:      10% 
Interpersonal Issue:      10% 
Participation/Attendance:     10% 
 

- READ your  pr imary TEXT at the rate of ONE CHAPTER PER WEEK.   
   
- Finish How to Win Friends by the midterm.   Finish A New Earth by the final. 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Interpersonal Issue Discussion Assignment 
 
Purpose:  To present a synopsis regarding a timely interpersonal issue and to lead a 
group discussion around the related issues. 
 
Requirements:  Select 3-5 short pieces of published literature (one per group member), 
and edit/compile them into a 2-3 page discussion synopsis regarding an interpersonal 
communication issue/topic.  Acceptable sources are relatively unlimited (scholarly 



journals, periodicals, blogs, texts or novels, personal interviews), but should be credible 
(Not from random web sites!).  Post the discussion synopsis on Laulima by Tuesday 
midnight of the week you present.  Make sure to choose a topic that you have a strong 
opinion about, but that also has considerable room for  discussion.  The synopsis should 
lay out a contrast of author opinions, potential discussion questions, and cites.  In class 
you will: 
 

1. Briefly summarize the articles/discussion synopsis, giving enough information to 
adequately prepare the audience for a discussion on what you are interested in.  
T.V. segments can be played in class.   

2. Give your opinion on the articles and subject and why your group choose it. 
3. Floor questions from the audience to clarify the issues presented. 
4. Lead a discussion by asking questions of the audience.  Send 3-5 Iclicker 

questions to Dr. Boller at least 24 hrs in advance of class.  If no hands are raised, 
you are responsible to call on several classmates to answer your questions.  The 
assignment should last around 15 minutes, 75%  focused on discussion. 

 
Topic ideas: 
Cyber identity management    Reciprocity in relationships 
Reciprocal negative patterns in conflict  Relationships and pop culture 
The nature of prejudice, racism, or sexism  Money and relationships 
Emotional contagion     Slang, in group lingo 
Dealing with a loved one’s grief   Gender in the workplace 
Power in relationships/the workplace/the family Modern marriage 
Idiosyncratic relational language    The media and relationships 
The effects of the Ego on…    Gender roles in society 
Children and ridicule from children/parents/siblings Gender socialization 
Discussing sensitive topics with children  Psychotherapy 
Self help books/philosophy    Same sex relationships  
The nature of love and “falling”   Cohabitation before marriage 
Long distance relationships    Communication and health 
Friendship patterns over the lifetime   Self-concept & mental illness 
Infidelity and trust     Secrets 
Flirting and courtship    Self-confidence/relationships 
Anger and conflict     Age discrepant relationships 
Romantic jealousy     Co-cultures of gender  
Family communication    Cross-sex friendships 
Deception/white lies/equivocation   Emotional Intelligence 
 
1 Jan. 13th Introduction to course Read Ch. 1 

   Begin How to Win 
Friends 

2 Jan. 20th Coming together and coming apart Read Ch. 2 

   Begin Interpersonal 
Issues - Group 1 

3 Jan. 27th The Nature of Communication Read Ch. 3 



   Group 2 POST! 

4 Feb. 3rd The Communication Environment Read Ch. 4 
   Group 3 POST! 

5 Feb. 10th The Genesis of Dialog Read Ch. 5 
   Group 4 POST! 
6 Feb. 17th Interaction Rituals Read Ch. 6 
   Group 5 POST! 

7 Feb. 24th The Foundations of Intimate Dialogue Read Ch. 7 
   Group 6 POST! 
8 Mar. 3rd Disclosure, Lies, and Fights Read Ch. 8 

   Group 7 POST! 
Finish HTWF 

9 Mar. 10th Midterm (Chs. 1-8 + HTWF + Interview) 
Commitment and Intimacy 

Read Ch. 9 

   Group 8 POST! 

10 Mar. 17th Relational Disengagement Read Ch. 10 

  Spring Break Group 9 POST! 
11 Mar. 31st Dialogue of Distance and De-escalation Read Ch. 11 

   Group 10 POST! 

12 April. 7th Evaluating and Developing Effective 
Communication 

Read Ch. 12 

   Finish ANE 

13 April. 14th Interpersonal Projects/Guest Speaker  

    

14 April. 21st Interpersonal Projects  

    

15 April. 28th Last day of instruction/Final Exam Chs. 9-12 + 
Interview + ANE 

 


	Participation/Attendance:     10%

