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SPEECH 170
INTRODUCTION TO NONVERBAL COMMUNICATION

Mondays, Wednesdays, and Fridays 9:30 - 10:20 AM
Business Administration Building, Room E202

PROFESSOR: Dr. Amy Hubbard
OFFICE: George Hall, Room 333
PHONE: 956-3321
E-MAIL ADDRESS: aebesu@hawaii.edu
OFFICE HOURS: Mondays, Wednesdays, and Fridays 10:30 - 11:20 AM & by appointment
DEPARTMENT
HOMEPAGE: www.hawaii.edu/speech/

REQUIRED TEXTBOOKS

1. Devito, J.A. (1989). Nonverbal communication workbook. Prospect Heights, IL: Waveland Press.

2. Guerrero, L. K., DeVito, J.A., & Hecht, M. L. (Eds.) (1999). The nonverbal communication reader: 
Classic and contemporary readings (2nd ed.). Prospect Heights, IL: Waveland Press.

COURSE DESCRIPTION

This introductory course is designed to survey the basic principles of nonverbal communication.  Students will
gain knowledge about the communication value associated with the use of body movements, facial expressions,
eye behavior, physical appearance, voice, touch, space, smell, time, and environmental features.  Emphasis will be
placed on developing a keener sensitivity to nonverbal behavior through lectures, discussions, exercises, and
practical experimentation.

COURSE OBJECTIVES

1. Students will have a working knowledge of the basic codes of nonverbal communication.
2. Students will become familiar with research on nonverbal communication in various settings.
3. Students will improve their ability to analyze nonverbal communication.
4. Students will develop their skills as communicators both behaviorally and conceptually.

COURSE FORMAT  

Class periods will consist of lectures, discussions, in-class activities, and skill-building exercises.  The course
format is intended to maximize opportunities for the exchange of ideas and critical analysis.  Active participation
in class discussions is therefore expected.  Assigned readings should be completed PRIOR TO EACH CLASS
SESSION.  In most cases, the readings parallel the week's lecture content.  However, you may be responsible for
some readings not covered in class. 
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CLASS POLICIES

Academic Integrity:  The mission of a university can only be accomplished in an environment where academic
integrity is valued.  The Code of Student Conduct states that academic dishonesty includes both cheating and
plagiarism.  The penalties for academic dishonesty are severe, and I will do all I can to see that violators are
severely punished.  If anyone is determined to have cheated, plagiarized, or misrepresented work in this
class, the best he or she can hope for is failure in the course.  I will additionally recommend to the
Department Head or hearing committees that the person be suspended or expelled from the University. 
Papers submitted for credit in other classes may NOT be submitted for credit in this course.  You are expected to
have full knowledge of the University's Student Conduct Code.  A copy of the code may be obtained at the Office
of the Dean of Students, Student Services Center, Room 409 as well as on the Internet at
www.hawaii.edu/student/conduct/.

Attendance Policy:  Regular and prompt attendance is necessary for students to achieve the goals of this course. 
Attendance in class is required.  It will be impossible to do well in this course without regularly attending and
participating in the activities and skill-building exercises every day.  If you miss more than 3 classes, your overall
participation grade will be reduced by 20% for each subsequent, unexcused absence.  If you miss class, it is
advisable to get notes for that day from a classmate prior to asking the instructor for assistance (assistance does
not include office lectures).

Cellular/Digital Phones and Other Electronic Devices:  Before attending class, turn off all cellular/digital
phones and other portable electronic devices that can ring or “sing” and generally disrupt the class.

Paper Requirements:  In general, ALL WORK turned in for credit must be typewritten, use a left-justification
format, use a standard 11-point or 12-point serif font (e.g., CG Times and Times New Roman), use double-
spacing throughout, and contain one inch margins on the left, right, top, and bottom of each page.  Exceptions
include certain assignments in the workbook and anything the instructor specifies.  Work that does not conform to
this format will NOT be evaluated until it meets these requirements, and it will be considered as late work.  

Language:  Avoid language that is sexist, racist, and ageist in writing and speaking.

Drafts:  In general, drafts will be accepted up to a week before the due date, and I will review them (focusing
primarily on stylistic concerns, structuring of ideas, and major content flaws).  It is STRONGLY recommended
that students review each other's drafts for spelling, stylistic, and grammatical errors before I evaluate them.  All
work submitted for this course should show critical thinking, thoughtful writing, and careful editing.

Appointments and Office Hours:  Appointments are a privilege.  Do not abuse it.  You must come prepared with
materials and questions to ask prior to meeting with the instructor.  Otherwise, it wastes the instructor’s time and
other student’s time.  Plan early for appointments.  Last minute appointments may NOT be accommodated.

Electronic Mail:  Check your email daily.  Reminders and assignments may be distributed over email.  If you
choose not to obtain or use an email account, it is your responsibility to ask a classmate to print out any course
materials for you. 

Late Papers/Assignments:  Class papers and assignments are due when the instructor collects them.  This is
usually in the beginning of class.  Failure to turn in work will result in ZERO credit for that paper or assignment. 
Papers and assignments not turned in when they are due will be considered LATE.  Late work will not be
accepted without explanation.  It is the student’s responsibility to find out about missed work due to tardiness or
an absence.  Ask a fellow student for information regarding any missed assignment BEFORE approaching the
instructor for clarification.
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Late papers and assignments can expect a full grade reduction per class period late.  Exceptions may be made for
MAJOR medical and MAJOR personal problems when the instructor has been given notification at the first
possible opportunity.  Excused absences must be documented (e.g., doctor’s note on official stationery) and
turned in on the first day of your return to class.  All missed work due to an excused absence must be turned in
within one week of your return to class.  No papers or assignments will be accepted after the last day of
instruction.

Except for illness or other emergencies, there will be no late exams given.  Failure to take an exam without prior
explicit exemption by the instructor may result in a failing grade for that exam.  There will also be no incompletes
given, except in the case of unforeseeable and uncontrollable events preventing completion of the assigned work
before the term's end.

GRADING SYSTEM

ASSIGNMENTS

Midterm Examination (300 points):  This exam will be given at the end of the eighth week of the semester
and will cover lecture and reading material from the first half of the course.  Exam questions will consist of
multiple choice, true/false, fill-in, and short answer/essay items.

Final Examination (300 points):  This exam will be given at the regularly scheduled time during the final
examination week and will cover lecture and reading material from the second half of the term.  The format
will be the same as the first exam.

 Class Research Project (300 points):  This research project is designed to allow students to gain first-hand
experience conducting nonverbal communication research.  The class will be trained to rate various nonverbal
immediacy behaviors.  Then in pairs, students will rate the nonverbal immediacy behaviors of teachers and
students on campus.  Students will also conduct library research on the topic and present one article on
nonverbal immediacy to the class. 
1. Observations of Nonverbal Immediacy (200 points).  Following training on nonverbal immediacy,

students will conduct 10 observations of classrooms across campus (1 practice observation and 9
research observations).  Observations will consist of rating the nonverbal immediacy behaviors of
teachers, rating the nonverbal immediacy behaviors of students, and obtaining assessments of student
learning from 2 students in the class.
a. Pairs of student researchers will work together to select and gain entry to 10 different classrooms

on campus.
b. Both student researchers must observe the same classroom at the same time while sitting in two

different locations in the classroom.
c. Student researchers’ observations should be independent.
d. Immediately after observing a class, student researchers will approach 2 students (one in the

front/middle section and one in the middle/back section of the classroom) and ask these students
to assess their learning in that class that was observed.

e. Student researchers will also provide basic information on the class observed (e.g., class name,
number of students in the class, class format, and class environment).

2. Research Article and Presentation (100)
 a. Preliminary Article List (10 pts).  Individually, create a preliminary article reference list with a

MINIMUM of three reference citations related to nonverbal immediacy in the instructional
setting.  You can examine the textbook, a computer database, the reference page on any articles
you find, and a citation index in the reference area of Hamilton Library for ideas on articles. 
Alphabetize your entries according to the last name of the first author of each reference.  Each
reference item should contain the author’s name, year of publication, title of article, title of
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journal, volume of journal, and page numbers.

Criteria for evaluation:  Number of references, relevance to immediacy in the instructional
setting, quality of articles (from refereed/peer-reviewed journals), recency of articles,
completeness of citation, and absence of grammatical and typographical errors.

b. Summary and Analysis of Article (60 pts).  The instructor will assign you one article from your
preliminary list to summarize.  Each summary should be 1-3 typed pages, double-spaced, and
must be accompanied by the original article (which will be returned to you).  The summaries
should include a complete reference citation for the article being described and an outline of the
content of the article using a clear organizational pattern with headings and symbol indentations. 
For example, summaries of research articles should capture the rationale and
hypotheses/questions, methods, findings reported, and discussion section.

Included at the end of the summary of the article, should be 1-2 typed paragraphs which contain a
discussion of your analysis of the article you summarized.  Focus your analysis on what you think
are the strengths and weaknesses of the article.

Criteria for evaluation:  Accuracy and clarity in capturing the content and organization of the
original article, adequacy of discussing strengths and criticisms of the article, completeness of
citation, and absence of grammatical and typographical errors.

c. Presentation of Article (30 pts).  Students will present a brief 2-4 minute synopsis of the article
they summarized and analyzed.  Students will discuss the purpose of the research reported in the
article, the methods used, and the findings reported.

Class Activities & Participation (100 points):  Throughout the semester, there will be numerous activities
conducted inside and outside of the classroom.  Assessment of your work will be based on a check plus (U+),
check (U), check minus (U–), and minus (–) system; that is, whether you exceeded expectations for the
assignment, you did a good job on the assignment, you did an adequate job on the assignment, and you did
not meet the criteria for the assignment, respectively.  The total number of points earned for activities and
participation will be determined once all activities and assignments are completed.

POINT SYSTEM:  Each graded assignment earns points, not letter grades.  However, your final grade will be a
letter grade.  This grade will be awarded as follows:

A = 1000 - 900   B = 899 - 800   C = 799 - 700   D = 699 - 600   F = 599 - 0

    POSSIBLE  POINTS 
       POINTS EARNED

I. MIDTERM EXAM 300  _______

II. FINAL EXAM 300  _______

III. CLASS PROJECT 300  _______
A. Observations (10 X 20 pts)  ________
B. Preliminary Reference List (10 pts)  ________
C. Summary and Analysis of Article (60 pts)  ________
D. Presentation of Article (30 pts)  ________

IV. PARTICIPATION 100  _______
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_______________

GRAND TOTAL POINTS 1000  _______

TENTATIVE COURSE SCHEDULE
(Please note that sometimes it is necessary to make changes in the schedule in terms of material to be covered.  Changes will be announced in class.)

WEEK/DATE READINGS & ASSIGNMENTS DUE TOPIC

Week 1 Workbook, Ch. 1; Reader, Ch. 1, 2 Overview of Nonverbal Communication

Week 2 Workbook, Appendix B; Reader, Ch. 3 Researching Nonverbal Communication
Mon., Sept. 2 HOLIDAY:  LABOR DAY

Week 3-4 Syllabus - Research Project Section Nonverbal Immediacy Research Project
Mon., Sept. 9 NO CLASS
Wed., Sept. 18 Outside of Class Practice Observation 
Fri., Sept. 20 DUE:  Practice Observation 

Week 5 Workbook, Ch. 2; Reader, Ch. 4, 6, 12 Body
Fri., Sept. 27 DUE:  Immediacy Observations

Week 6 Workbook, Ch. 3; Reader, Ch. 7, 8, 10  Face and Eyes
Fri., Oct. 4 DUE:  Immediacy Observations

Week 7 Workbook, Ch. 4; Reader, Ch. 13, 14 Artifacts
Fri., Oct. 11 DUE:  Immediacy Observations

Week 8 Workbook, Ch. 5; Reader, Ch. 21, 29, 31 Space
Fri., Oct. 18 DUE:  Immediacy Observations

Week 9 Assess Learning
Wed., Oct. 23 MIDTERM EXAMINATION

Week 10 Workbook, Ch. 6; Reader, Ch. 23, 24, 45 Haptics
Wed., Oct. 30 DUE:  Preliminary Article List
Fri., Nov. 1 DUE:  Immediacy Observations

Week 11 Workbook, Ch. 7; Reader, Ch. 17, 20 Paralanguage and Silence
Fri., Nov. 8 DUE:  Immediacy Observations

Week 12 Workbook, Ch. 8, Reader, Ch. 15, 16 Smell
Mon., Nov. 11 HOLIDAY:  Veteran’s Day
Fri., Nov. 15 DUE:  Immediacy Observations

Week 13 Workbook, Ch. 9; Reader, Ch. 27, 28 Chronemics
Wed., Nov 20 DUE:  Summary and Analysis of Article
Fri., Nov. 22 DUE:  Immediacy Observations

Week 14 Workbook, Ch. 10; Reader, Ch. 41, 42 Deception
Wed., Nov. 27 DUE:  Immediacy Observations
Fri., Nov. 29 HOLIDAY:  Instructional Day

Week 15  Immediacy
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Mon. Dec. 2 DUE:  Journal Article Presentations

Week 16 Catch-Up, Review, and Course Evaluations

FINAL EXAMINATION MONDAY, DECEMBER 16, 2002  9:45 - 11:45 AM


